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HNCITOJb3YEMBIE COKPAIIIEHUSA

TK — TpeGoBaHNsT KOMITETCHIINH

CHU3 — cpencTBa MHAMBUYATBbHOM 3aILIUTHI

ACY — aBTOMaTH3UpOBAHHBIE CUCTEMBI YIIPABICHUS
FloorReports — nepconansHOe 3a1aHHe TOPHHYHBIM

K3 — koHKypcHOE 3a7aHue
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1.0CHOBHBIE TPEBOBAHUAKOMIIETEHIIUN
1.1. OBIIME CBEAEHMHS O TPEBOBAHUAXKOMIIETEHIINN

TpebGoBanus KOMIIETEHIIUN (TK) «CepBuc Ha 00BbeKTax
rOCTEIIPUUMCTBA»ONPENICTSAIOT 3HAHUS, YMEHHUS, HABBIKKW U TPYAOBbIE (DYHKIIUH,
KOTOpBIE JIeXKAaT B OCHOBE HauOojee akKTyallbHbIX TpeOoBaHMU paboTomaTeneit
OTpaciH.

Llenpr0 COpPEBHOBAHUWI MO KOMIETEHUUHU SBISETCS JEMOHCTpAUUs JIyYIIUX
IPAKTHUK U BHICOKOTO YPOBHS BBIMOJIHEHHS PaOOTHI MO COOTBETCTBYIOIIEH paboueit
CHEIUATBHOCTU WU TIpOodecchu.

TpeGoBaHus  KOMIETEHIUUSBIAIOTCS  PYKOBOJICTBOM Il  MOJATOTOBKH
KOHKYPEHTOCTIOCOOHBIX, BBICOKOKBATH(UIIMPOBAHHBIX CHEIUAIUCTOB / pabodyux u
y4acTHsl X B KOHKypcax npo(ecCuOHaIbHOTO MacTepCTBa.

B copeBHOBaHMAX MO KOMIIETEHUMU MPOBEPKA 3HAHWN, YMEHHM, HABBIKOB U
TPYJOBbIX  (YHKUMHMOCYIIECTBIAETCS  MOCPEICTBOM  OLEHKH  BBIIIOJHEHUS
MPaKTUYECKON padOTHI.

TpeboBanusi KOMIETEHUMU pa3AelieHbl Ha YETKUE pa3feiibl ¢ HOMEpPaMH U
3aroJIOBKaMM, Ka)KJIOMY pasjielly Ha3HAueH IPOLEHT OTHOCUTEIBHOM Ba)XHOCTH,
cymMMa KoTophbix coctasisieT 100.

1.2. NEPEYEHb MNPO®ECCHOHAJIBHBIX3A/IAY CIELOUAIUCTA 1O
KOMIIETEHIIUU « CEPBUC HA OBBEKTAX 'OCTEIIPUNMCTBA»

[lepeuenp BHUIOB TPOPECCUOHATILHONW JAESATEILHOCTH, YMEHUW W 3HAHUU,
poeCCUOHANIBHBIX TPYJOBBIX (DYHKIUHN ClielranucTa 0a3zupyeTcs Ha TPpeOOBaHUAX
COBPEMEHHOIO  pBbIHKA  TpyJa K  JaHHOMy  crnenuainucty.  llepedensn

npodeCCHOHANIBHBIX 3aJ1au CIICIHAINCTA MpeicTaBiaeHbl B Tadmmie 1.
Tabauya Nol

Ilepeyenn npodeccHOHATBHBIX 32/1a4 CHEIHATHCTA

Opranm3anusi padoyero mnpomecca, TeXHHKa 0e30MACHOCTb H
oXpaHa Tpyaa
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Cneyuanucm oondicen 3HAMb U NOHUMAMb.

- Ha3HaueHUe TOCTHHMII B 3aBUCUMOCTH OT L[EJIEBOM ayJUTOPHH;

- TOpSAOK  B3aUMOJEHCTBHA  CIYXObl  OOCHyXMBaHUS U
AKCIUTyaTalli HOMEPHOTO (OHJA C APYTUMU ClIy>)kOaMu OTeNs U
TOCTSIMH BO BpeMsi pabouero mpoiiecca;

- TMOPSI0K MHBEHTapU3alllH;

- HOpPMBI HEOOXOAMMOrO KOJHYECTBA IOCTEIBHOTO Oenbsi U
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MSATKOTO MHBEHTApsI 17151 Oecriepe0oitHOM pabOThl TOCTUHHMIIBL;

- TpaBHUJa TEPECeUeHHUs] IMOTOKOB YHCTOTO W TPA3HOTO Oenbs,
MOCTYMAIOMIETO B IPauyeyHYIO;

- KOMIUICKTAI[MIO TEJICKKH TOPHUYHOH, B TOM YHCIIE COTJIACHO
TpeboBanusiM DenepanbHON CIykObl IO Ham30py B cdepe
3aIIUTHI IPaB MOTPEOUTENEH 1 OJIarONOIYy4Hs YeTOBEKa;

- cpencrtBa wuHAMBUAYyanbHOW 3ammThl (CU3) m mpaBuiaa wux
MIPUMEHEHHUS TIPH POBEICHUN YOOPKH;

- TexXHUKYy 0e30MmacHOCTH, HOPMBI OXpaHbl  3J0POBbSI H
OKpY’KaloIIen Cpebl, CAHUTAPUH U TUTHEHBI,

- IMpaBWiia aHTUTEPPOPUCTHUYECKON OE30MACHOCTH U OE30MaCHOCTH
TOCTeH;

- aNropuT™M JIeHCTBUH TMepcoHalla B Cllydae BO3HUKHOBEHHS
10Kapa;

- MpaBuJia MOXapHOUM 0€30MacCHOCTH T'OCTEN;

- BWJIBI ¥ TUITBI TOCTUHHUIL;

- MpaBWia OKa3aHHE MEepBON JOBpaueOHOM MOMOIIU

- OCHOBHBIE H  JIONOJHUTEIbHBIE YCIYTH B  TOCTHUHHUIIE,
0COOEHHOCTH X MPEIOCTABICHUS;

- OpraHu3alvi0 M KOHTPOJIb paboT MO MPEAOCTaBICHUIO
JIOTIOJTHUTEIILHOTO CEPBHCA;

- CcrmocoObl COKpAIlleHUs HCMOJb30BaHUS B pabOTe XUMUYECKUX
CPEACTB, C WEIBI0O COKPALICHHUS HETaTUBHOTO BO3JCHCTBUS Ha
OKPYKAIOIIYIO CPELy;

- TpaduK 3aMEHBl TOCTEIBHOTO O€ibsi M TOJOTEHeN, B
3aBHCHUMOCTH OT KaTErOpUU OTENsl U TUIIa HOMepa

- OCOOEHHOCTHM pUTMA KHU3HEACSITEIbHOCTH KIMEHTOB U Y4YeT
BBISIBIIEHHOTO pUTMAa TMIPH IUTAHUPOBAaHWHM CBOEW  PabOTHI
(oTcyTCcTBHE, BpeMs NpeObIBaHUS B HOMEPE, COCTaB KIMEHTOB).

Cneyuanucm 0ondicen ymems:

- JIEMOHCTPUPOBAaTb JIMYHBIE KauyecTBa, BKJIIOYas OIPSITHOCTD,
aKKypaTHbIi U Tpo(ecCHOHAJIbHBIM BHEIIHUM BHUJA, MaHEpy
NOBEJCHU W MaHepy  JiepXarb  ce0sd,  MpOsIBIATh
CaMOAMCUUIUINHY M BBINOJHATE pPabOTy B COOTBETCTBUU C
YCTaHOBJIEHHBIM I'pauKOM/CPOKOM;

- IUTAHUPOBaThb  MOTPEOHOCTh  CIYXObl  OOCHY)XMBAaHUS U
JKCIUTyaTallid HOMEPHOTO (OHJAa B OCHAIIEHUU YOOPOUYHBIM
MHBEHTapEM;

- NPOBOJUTH UHBEHTAPU3ALINIO OENbs;

- OpraHu3oBaTh paboyee MECTO C YUYETOM CHUCTEMBI LBETOBOM
KOJMPOBKU MHBEHTApPs U OXpaHbl TPYAa;

- NPUMEHSATH CPEACTBA UHIUBUAYAIbHON 3alUTHI;

- y4acTBOBaTh B MHBEHTapU3allM{ HOMEPHOTO (POH]Ia TOCTUHHUIIBI;

- 3¢ EKTUBHO CIPABIATHCS CO MITATHBIMU U DKCTPAOPIUHAPHBIMU
CUTYallMsIMU B TOCTUHMUIIE;

- COKpallaTh HCHOJb30BaHHWE OYMa)KHOW MPOIYKIHUU B TOCTEBBIX
HOMepax (c Bo3pacraroliedl  MOMyJISPHOCTBIO  MHTEpPHET-
TEXHOJIOTHH);

- co0J0J1aTh U KOHTPOJIMPOBATh COOJII0/IEHNE TPEOOBAHHM OXpaHbI
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TpyJAa, OCHOB OXPaHbl 3I0POBbsI, CAHUTAPUU U TUTUECHBI;
MPUMEHSTH SKOJIOTHYECKH OE30MMaCHYIO MPOAYKIIUIO;
MOJIb30BaThCS MPOTHUBOTa30M IPU YPE3BBIUAMHBIX CUTYalUsIX,
MPaBUJILHO MOJIB30BATHCS OTHETYIIUTENEM;

MEePEKPhIBaTh BOJOCHAOKEHUE M IOJady DSJICKTPUUECTBA IIPH
YpEe3BbIYANHBIX CUTYALIMSIX;

OKa3bIBATh MIOMOIIlb TOCTSM B UPE3BbIUAMHBIX CUTYaIIUX;
OKa3bIBaTh MEPBYIO JIOBPAYEOHYIO TOMOIIIb;

JICUCTBOBATh B COOTBETCTBUM C MHCTPYKIUSIMU B clydae
BO3HMKHOBEHHMS YPE3BbIYANHBIX CUTYALU;

coOM0IaTh CaHUTApPHBIE HOPMBI, TEXHUKY O€30MacHOCTH |
pexomennanuu DenepanbHO CIyXObI MO Ham30py B cdepe
3aIUTHl TIpaB MOTpeOuTeneit W Onaromoyyqusi 4elioBeKa IS
TOCTUHUI] B YCIOBHSX (OPC-MAKOPHBIX OOCTOSITENLCTB H
CJI0KHOM 3MUAEMHUOJIOTHYECKON CUTYalUU.

COOJTIOIaTh MIpaBHJIa TUTUEHBI TIPU paboTe ¢ TPSI3HBIM OeIbeM;
MPOU3BOIUTH 3aMEHY IIOCTENBHOTO Oelibsi U IMOJIOTEHel B
COOTBETCTBUH C IPpaPUKOM OTEJIs;

JIOCTABJISITH BEIIM TOCTSI B CTUPKY M XUMUYHKCTKY IO €T0 3asBKE;
OKa3bIBaTh «BEYEPHUU CEPBUCH

JlokyMeHT000O0POT U OTYETHAS JOKYMEHTAIUA

Cneuuajlucm 00J12ICeH 3HAMb U NOHUMAMDb.

JIOKYMEHTBI, UCHOJb3yeMble B paboTe A B3aUMOJAECUCTBUS CO
City’)k0aMu TOCTUHUIIBL;

JOKYMEHTBI, HCIOJb3yeMbI€ IIPH OpraHu3amud padoThl ¢
TOCTSIMH;

JIOKYyMEHTOOOOPOT BHYTpH CIIYKOBI;

IpaBUja COCTAaBJIEHHsS YEK-THCTOB Ul TPOBEPKH YOOpKHU
HOMEPHOTO (POH/Ia U OOIIECTBEHHBIX 30H OTEJIS;

(bOopMBI CTPOTOIl OTYETHOCTH B PabOTE CIIY:KOBI 0OCTYKUBAHUS U
OKCIUTyaTaIlliil HOMEPHOTO (OH/IA;

IpaBuia BEJACHUS )KypHala epeaayd CMeH;

npaBuiia BEJACHUS JOKYMEHTOO0OOPOTa B TOCTHHUYHOM XO3SHCTBE.
QITOPUTM (POPMUPOBAHMS OTYETOB IO COCTOSIHUIO HOMEPHOIO
dboHIa B aBTOMATH3UPOBAHHBIX cucTteMax yrpasieHus (ACY):
3aHATOCTb M CTAaTYChl HOMEPHOTO (hoHa;

npaBUia BENCHHS Y4Y€Ta paACXOJOBAHHA JE3UHQPHUIMUPYIOMINX
CPE/CTB U PAaCXOJIHBIX MaTE€PUAJIOB;

Cneuuaﬂucm 0oJIdHCceH ymenib.!

BECTH JIOKYMEHTAIlMI0 [0 TeHEepalbHOM yOOpKe HOMEPHOTOo
donna u rpaduku reHepanbHBIX YOOPOK, JKypHAJ TreHepaabHBIX
yOOpOK;

BECTU JJOKYMEHTAITUIO 110 TEKYIIeH yOopke HOMepHOTo (hoHa:

* OTYET O 3aHATOCTH HOMEPHOro (OH[a;

* OTYETHI IO PabOTE TOPHUYHBIX;

*  «HE 3acelsieMble KOMHATBI» U «KOMHAThl HA PEMOHTE.
BECTH JIOKYMEHTAIlUI0 10 YOOpKe HOMEpHOro (QoHIa IOCie
BbI€3/1a TOCTS: U3MEHEHHE CTaTyca KOMHAT;
COCTaBJISITh YEK-JIUCT 10 TeHepaJbHOU ybOopke, ybOopke
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HOMepHOro (oHJa TOCNIe BhI€3Ja TOCTEH, TEKymeh YyOopke
HOMEpHOTO (poHAa;

- BECTH )XypHaa 00pabOTKH (CTUPKH M TJIaXKKH ) TOCTEBBIX BEIICH;

- COCTaBJIATH aKThl OPYH ¥ (WJIN) KPaXKH UMYIIECTBA TOCTUHUIIBI;

- COCTaBJIATh 3asBKM Ha PACXOJHBICE W MOIOIIUE MaTepHalbl,
PEMOHT U OOHOBJIEHHE YOOPOUHOTO 000PYIOBAHHS;

- COCTaBJATh W T[I0/IaBaTh 3asBKM HAa PEMOHT WIH 3aMEHY
000pyI0BaHUS HOMEPHOTO (OHJA B WH)KEHEPHO-TEXHUYECKYIO
CIIy’)KOY CpeicTBa pa3MEIICHUS;

- CcOCTaBiATh MH(OPMAIMOHHBIA JHCT B CIyXOy npuema u
pa3MeIIeHHsT 10 OKAa3aHWI0 JIOTOJIHUTEIBHBIX IUIATHBIX YCIYT
TOCTSIM;

- oopMIISTH 320BITHIC TOCTSIMH BEIIIH;

- BECTH JKypHal Yyué€Ta, pErucTpaluy, XpaHeHUs U BBIJAYU
3a0BITHIX U TIOTEPSTHHBIX TOCTSIMH BEICH.

- NPUMEHSATh B pabore npodeccuoHanbHbIe ACY
(aBTOMaTU3UPOBAaHHBIE CUCTEMBI YIPABICHUS) B TOCTUHHIIC IS
MOJYYEeHUsI CBEACHUH O 3arpyXeHHOCTH HOMepHoro donna,
BHECCHHUSI CBEJICHUN 00 M3MEHEHHWH CTaTyca HOMEPOB, BEICHUS
paboueii TOKyMEHTAIINH;

- TPHUMEHSTh MHCTPYKIHUHU IO SKCIUTyaTallud MpoecCHOHATHLHOTO
00OpyIOBaHUs, WHBEHTAps M MOIOUIMX CPEIACTB ISl YOOPKH
HOMEPHOTO (pOH/A, ¥ OOIIECTBEHHBIX 30H CPEJICTB pa3MEIICHUS;

Menemx:xMeHT

Cneyuanucm 0ondicer 3Hams U NOHUMAMb !

- (QyHKUMOHaNbHbBIE 00S3aHHOCTH COTPYAHUKOB FOCTUHUIIBI;

- HOpMBI TPYJOBOH JUCLMILINHBI;

- cucreMy 00y4eHHUs ITepCcoHaa;

- OCHOBBI IJIAHUPOBAHHUS, OPTaHU3ALUN U KOHTPOJISI JeSATEIbHOCTH
NOIYMHEHHBIX;

- HOPMBI Harpy3KH JUisl IEpcOHaNa B 3aBUCUMOCTH OT KOJIMYECTBA,
BHJIa, CTaTyca HOMEPOB M KJIacca OTEJs;

- nmnpaBwia  (OPMHUPOBAHUSA  JIOSUIBHOTO OTHOIIEHUS K
IPEIIPUITHIO;

- TOPSIIOK COCTaBNIEHUS TpapuKOB pabOTHI OpUTa]l TOPHUYHBIX;

- MEPUOJUYHOCTD M TOPSINOK IPOXOXKIACHUS  METUIIMHCKUX
OCMOTPOB COTPYJIHUKAMHU CITYXkOBI.

- CTPYKTYpPY CpEICTB  pa3MEUIeHHs U  MECTO  CIYXKObI
0o0CIyXMBaHUS M OKCIUTyaTallUd HOMEPHOro (hOHAAB 3TOU
CTPYKTYpE;

- TpaBWiIa PeryjavpoBaHUS BHYTPEHHETO PACIOpsIKa JUISl CIIYKOBI
00CITy’)KUBaHUS U HKCIUTyaTal[M HOMEPHOTO (OHAA;

- TEXHOJIOTHIO  OpraHM3alli  CIyXObl  OOCIYyXHBaHHUS U
HKCIUTyaTalli HOMEPHOTo (oHAa.

Cneyuanucm 0ondiceH ymemn.:

- pacmpeneniatb  OOS3aHHOCTH M ONPEAENsATh  CTENEHb
OTBETCTBEHHOCTH COTPYIHUKOB CITYXOBbI;

- paccuuThIBaTh HEOOXOJUMOE KOJIMYECTBO TOPHHYHBIX  JUIS
Oecniepe0oitHOi paboThI OTeNs (B 3aBUCHMOCTH OT KOJIHYECTBA
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HOMEPOB U KJIacca OTes ),

- COCTaBJIATh IpaduK pabOThl OpUTaj rOPHUYHBIX;

- PaBHOMEPHO PACHPENEIIATh HArPY3KY MEXY I1EPCOHAIIOM;

- BbIIABaTh NepcoHanbHbIC 3a1anus ropHuuHbIM (FloorReports);

- BBUIBJIATH OTKJIOHEHMs OT IUIaHA B paboTe Opurajbl FTOPHUYHBIX,
Xay3MEHOB,  CIYXKObl ~ BaJleT-CepBHC M  HMX  IPUYMHBI,
pa3pabaThIBaTh MEPONPHUATHS 10 UX YCTPAHEHUIO;

- BBIIBJIATH OTPEOHOCTH B OOyUEHHUH MIEPCOHATIA;

- OLIGHUBaThb  pEe3yJbTaTbl  pPabOTBl  COTPYIHUKOB  CIIY>KObI
00CITy’)KUBaHUS U HKCIUTyaTal[il HOMEPHOTO (OHAA;

- IPOBOJUTb TPEHUHIU JUIS COTPYAHUKOB CIYyXObI IIepes] HauaioM
CMEHBI,

- IpOBOJUTH BBOJHBIA M TEKYIIUH HMHCTPYKTaKU COTPYIHUKOB
CITy’KOBI 00CITY>)KMBaHHSI U SKCILTyaTallil HOMEPHOTO (OH/IA;

- KOHTPOJHMPOBATh CBOEBPEMEHHOCTh MPOXOXKICHUS METULIMHCKUX
OCMOTPOB COTPYAHUKAMHU CITY>KOBI;

- Ipeaynpexaars (pakThl XUILEHUH U JPYTUX CIy4yaeB HapyIIEHUS
paboTHHKaMU CITy)KOBI TPYAOBOM JUCHUIUIMHBI (TIPOBOAMTH
TPEHUHIN);

- paspemiatb KOH(JIMKTHBIE CHUTyallud CpPEIU COTPYAHUKOB
CITYKOBI,

- CTUMYJHUpPOBaThb  IOJYMHEHHBIX,  (OPMHPOBATH  JIOAJIBHOE
OTHOIIEHHE K MPEIANPHUATHIO.

- KOHTpPOJHMpOBAaTh XpaHEHHE YOOPOYHOM TEXHUKH Opuragoi
TOPHUYHBIX TOCTHHUYHBIX KOMILIEKCOB;

- BECTH yu&€T pacxo/l0BaHUs AC3UHPULUPYIOIINUX CPEJICTB;

- BECTH Y4&€T pacXOJHBIX MaTEPUAJIOB;

- KOHTpPOJUPOBaTh TIpaUKU IEpecedeHrss MOTOKOB YHCTOTO U
IpS3HOTO Oelbs;

- KOHTpPOJMpOBAaTh HaJM4YMEe W JIeJaTh 3asBKy Ha IIONOJHEHHE
3aracoB KOCMETHYECKHX M JPYTUX CPEICTB HHIMBHIYaIHHOTO
NOJIb30BaHUs AJIS TOCTEH;

- KOHTPOJHMPOBATh HAJNMYWE W JIeNaTh 3asBKy Ha TOIMOJHEHHE
3aracoB XMMUYECKHUX CPEJCTB U MaTEpUAIOB, HEOOXOAUMBIX IS
OecriepeboiiHOM paboThl OpUraabl TOPHUYHBIX;

- KOHTPOJHUPOBaTh COOJIOAECHUE YCIOBUH NPUMEHEHHS MOIOIIEro
o0OpynoOBaHUS,  WHBEHTApsS W XUMHUYECKHUX  CPEJCTB,
UCTIOJIb3YEMBIX [l yOOPKH HOMEPHOTO (POHAA;

- KOHTPOJHMPOBATh KOMIUICKTAIIMIO TEJIEKKH TOPHUYHOM Ha
COOTBETCTBHUE CTaHIapTaM.

- KOHTPOJHPOBATh  XpPAaHEHWE  PACXOJHBIX  MaTepHaliOB |
XUMHUYECKHX CpEACTB OpHUrajoil TOPHUYHBIX T'OCTHHUYHBIX
KOMILJIEKCOB;

- KOHTPOJHUPOBATh MCIIOJHEHUS MPOCHO TOCTe B COOTBETCTBUM C
KYPHAJIOM TIepeIadn CMEH.

4 | KommyHukanuu

Cneyuanucm 00ndicen 3Hamb U NOHUMAMb.
- B@XHOCTh aTrMoc(epbl TOCTENPUUMCTBA IS  (OPMUPOBAHUS
00111ero BrieyaTiIeHUsA 00 OTee;
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- 3TUKY M 3TUKET FOCTENPUHUMCTBA;

- aNTrOpHUTM MOBEACHUS B KOH(DIUKTHBIX CUTYAIUsX;

- MOJUTUKY KOH(QUICHIMATLHOCTU B TOCTEIPUUMCTBE;

- TIpaBuUJIa JIEJIOBOM MEPENUCKH;

- MpaBWia MNPEAOCTaBICHUS TOCTIO MHQOpPMAIMH O Clyx0ax Hu
yCJIyrax rOCTUHUIIBI:

- CTaHJapThl OOILIEHUS C TOCTEM.
OIpe/ieNIeHUs] CTaTyCOB HOMEPOB Ha PYCCKOM M aHIJIMICKOM
SI3BIKAX;

Cneyuanucm 0ondiceH ymems:

- MHCHMEHHO M YCTHO OTBEYATh HA KAJIOOBI TOCTEI;

- HCIIOJIb30BaTh COKPAILIEHUS B ONpPEACIICHUU CTaTyCOB HOMEPOB Ha
PYCCKOM M aHTJIMICKOM SI3bIKaX;

- BBINIOJIHATH QITOPUTM  B3aUMOJICHCTBUS  C  JPYTHUMH
MOAPAa3ACICHUSIMI TOCTUHHUIIBI TIPH OCYIIECTBICHUH pPabovero
npolecca;

- pa3pabarbIBaTh aITOPUTMBI JCHCTBUN B PA3IUYHBIX CUTYAIUsAX C
TOCTSIMHU U KOJIJIETaMu;

- OKa3blBaTh INEPCOHATU3UPOBAHHBIA CEPBUC B COOTBETCTBUU C
WHAUBUAYAIbHBIMH TOTPEOHOCTSIMHU TOCTEH U KOPHOPATHUBHBIMU
CTaHJapTaMH  CIYXObl  OOCIYXHBaHMSI W  DIKCIUTyaTalllu
HOMepHOTro QoH/a;

- TNpPUMEHATh 3HAHUA 00 OObIYasx, yOeXKIEHHUAX, UEHHOCTAX U
YCTOSIX Pa3IUYHBIX KYIbTYpP MPU OOMICHUH C TOCTEM;

- NPUMEHATh 3HAHHUS OCHOB OJTHKH, OSTHUKETa M TMCUXOJOTHH
00CITy>)KMBaHUSI TOCTEH, OCHOBBI MEXJIMYHOCTHOTO U JIEJIOBOTO
OOIIeHHs], B TOM YHCIIE C IEPCOHAIOM TOCTHHHIIBI;

- pazpemiatb KOH(IMKTHBIE CHUTYyalldd BHYTPU CIYKObI U C
TOCTSIMU OTEJIs;

- COOJI0JaTh MOJIMTUKY KOH(PUIEHITUATHHOCTH;

TOYHO U KOPPEKTHO TPEJCTaBIATh HWH(OOPMAIUIO TOCTAM O
CITyx)0ax U ycJIyrax rOCTHHHIIBI.

95 | ObopynoBaHue U HHBEHTAPb

13

Cneyuanucm 0ondicer 3Hams U NOHUMAMb !

- TpaBWJIa MPUMEHEHHS MOIOIIETO 000PYIOBaHHS, MCIIOIBE3YeMOTO
JUis yOOpKU HOMEpHOTo (hoHa;

- BUJBl, Ha3HAYCHHWE, TMpaBHIA OSKCIUTyaTallid W OOCITYy)KHBaHUS
000pyI0BaHUS IJIs1 MEXaHU3UPOBAHHOW YOOPKHU;

- BUJBl, Ha3HAYCHHWE, MpaBWJIa OSKCIUTyaTalldd W OOCITyXKHBaHUS
3IIEKTPOOOOPYOBaHUS TSl YOOPKH;

- BHJBI M Ha3HAYCHHE YOOPOYHOTO HHBEHTAPST;

- TpaBWJIa pacyeTa UHBEHTapS;

- TIOPSIOK KOHTPOJISI ¥ XPAaHEHUsI YOOPOUHOH TEXHUKH;
CHCTEMY IIBETOBOM KOJMPOBKH UHBEHTAps AJs YOOPKH.

Cneyuanucm 00ondiceH ymemny.:
- MpaBWIbHO MOAOUpPATH U WUCIOJNB30BATh PA3NUYHBIC BHIBI
obopynoBaHus 11 yOOPKH HOMEPHOTO (hOHTA;
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- TIPOW3BOAUTH MPOBEPKY pPabOYEro COCTOSIHUS M PETYIHUPOBKY
OBITOBBIX IPUOOPOB M 000PYIOBaHUS HOMEPHOTO (poHIA;

- OLCHMBATh COCTOSHHE OOOpYJOBaHHMS M MHBEHTAps Ha MpPEAMET
HNPUTOJHOCTH K UCTIOJIB30BaHUIO;

- OLCHMBaTh KayeCTBEHHOE COCTOSHHE MATKOTO WHBEHTaps B
COOTBETCTBUH CO CTAaHIAPTAMU CITYXKOBbI;
OPUMEHSTh CHCTEMY IIBETOBOW KOJUPOBKM WHBEHTaps [UIs

yOOpKH.
6 | PacxoaHble MaTepHaJbl U XHMHYECKHE CPeCTBA 13

Cneyuanucm 00194CeH 3HamMb U NOHUMAMD:

- MOPSIIOK KOHTPOJISL pacxXo/ia U XpaHCHHsI PACXOJHBIX MaTEPHUAJIOB
U XUMUYECKUX CPE/ICTB;

-  HOpPMBI pacxofla MaTepUalIOB, HCIOIB3YEMBbIX s yOOpKH
HOMepHOTro QoH/a;

- CHCTEMYy IIBETOBOH KOIMPOBKH PACXOIHBIX MATCPUAIOB IS
yOopKH;

- TMpaBWia WCIOJIb30BAHHUA MOIOMIMX U YHUCTSIIMX CPEICTB,
npenaparoB Jjisl yOOpKu HOMEPHOTo (PoH/a;

- MpaBWia yxoJla U MPUMEHEHHUs XUMUYECKUX CPEJCTB ISl CTUPKH
TOCTEBBIX BEIIEH;

- MpaBWia pacuera XUMHUYECKUX CPEACTB, PACXOJHBIX MaTEpHUAaJIOB
JUTSI TIOJTHOIICHHOW PaOOTHI TOCTHHMIIBI.

Cneyuanucm 0ondcen ymems:

- pasnuyarTh MOIOIIME CpEeICTBa MO HAa3HAUEHUIO, COCTaBy H
arperaTHOMY COCTOSIHHUIO;

- MpaBWIbHO TMOAOUpPATh XHMHUYECKHE CpPEICTBA NS CTHPKH
TOCTEBBIX BEIIIEH;

- TNPUMEHATh 3HAHUA CHMBOJOB MO YXOAy 3a TEKCTHJIbHBIMH
U3JICTHSIMA  TIPU  MCTIOJIb30BAHUMA XUMHUYECKUX CPEACTB IS
CTHUPKH;

- coOmrofaTh MpaBWiia OOpAIIEHUs] C XUMUYECKUMU CPEICTBAMU
yOOopKH;

- NPaBWIBHONOAOWUPATh HWIMPUMEHITh YHUCTSIIAE ¥ MOIOIIUE
CpPeICTBA B COOTBETCTBUM C WX HA3HAUYCHUEM JUISI MBIThS U
yOOpKH pa3iMyYHBIX TOBEPXHOCTEH, B TOM 4YHCIE COTJIACHO
Tabiuie nokasareueii PH;

- OIEHUBATh COCTOSIHHE PACXOJHBIX MAaTepHAIOB Ha MpeaMeT
MIPUTOTHOCTH K HCITOJIb30BAHUIO;

- TMPUMEHSATh  CUCTEMY  IIBETOBOM  KOAMPOBKH  PACXOIHBIX
MaTepuaioB Ui yOOPKH;

- paccuMThIBaTh HOPMBI PacXoja MaTePHAIIOB U YHCTSIIUX CPEACTB
Ha yOOPKY HOMEPOB;

7 | CranaapThbl Ka4ecTBa M TeXHOJIOTHH YOOPKHU 18

Cneyuanucm oondxicen 3HamMb U NOHUMAMb.

- TEXHOJIOTHIO YOOpPKM TOCTEBOHM, CIy)KEOHBIX 30H U O(HCOB
T'OCTHUHUIIBI,

- paBWUJia, METOJIbl M TEXHOJOTHIO OpraHM3aluu mpolecca
reHepajbHONH YOOpKH, YOOpKH HOMepHOro (oHJAa 1Mocie Bble3/ia
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roCTeH, TeKymeld yoopku HoMepHoro GoH/a;

- TOCJeNOBaTEIbHOCTD ONepanuii o yoopke Homepa;

- mnpaBwia 00pabOTKHU pAa3IUYHBIX TMOBEPXHOCTEH B HOMEPHOM
donzme;

- THUIIBI 3arPSI3HEHUHN TTOBEPXHOCTEH, X MPU3HAKH;

- TEXHOJIOTHIO 3allpaBKU IOCTEINH;

- CTaHJapThl CMEHBI IOCTENILHOTO O€Jbs U MOJIOTEHEll,;

- mpaBuia mpoBeneHHs yOopku: «OTkpbsiTas JBeph / 3akpeiTas
JBepb»;

- TOCJeNOBATENbHOCTh YOOPKH HOMEpHOTro (poHIa B 3aBUCUMOCTH
OT cTaTyca HOMepa.

- CTaHJApThl YOOPKM TOCTUHUYHBIX HOMEpOB: «Tekymas yoopkay,
«"oCTUHMYHBIM HOMEpP TOTOBBIA K 3aceneHuro», «l'eHepaibHas
yOopka», «YOopka HOMepa Iociie BbIe3ay, «YOopka HoMepa
nociie oOHapyKEHUS CIy4yaeB yrnoTpeOyieHns Tabaka rocTem»;

- aNrOpUTM JEUCTBUS MEPCOHAJA B CIy4yae pa3MeEIleHUs TOCTEM Ha
pyuke aBepu Tabnuuku «He 6ecriokonTh;

- cTaHJapThl YOOPKHU OOIIECTBEHHBIX 30H OTEJSL.

Cneyuanucm 0ondicen ymems.:

- coOmroaTh CTAaHAAPTHI Ka4eCcTBa IpU yOOpKe HOMepHOro (hoH/a;

- coOmroaTh IMOCJIENOBATEIbHOCTE YOOPKHM HOMepHOro QoHma B
COOTBETCTBHUH CO CTaTyCOM HOMEPOB;

- coOroiaTh MpaBuIIa, METO/BI U TEXHOJIOTHH YOOPKH HOMEPOB;

- TPOU3BOJAUTH TEKYIIYI0 YOOpPKY, YOOpKY TOCie BbI€3lla TOCT,
TeHEpabHYI0 YOOPKY HOMEpHOTO (DOH/IA;

- coOMI0IaTh MPUHIHUIT YOOPKHU «OT YHUCTOTO — K TPS3HOMY; CBEPXY
— BHU3Y;

- coOIroIaTh TEXHOJIOTHUIO 3alIPABKH MOCTENIH;

- OCYILECTBJIATh HTOTOBYIO IPOBEPKY COOTBETCTBHUSI KadyecTBa
Tekyled yOopku HomepHoro ¢GoHjaa, YOOpPKM TIOCie BbIE3/a
rocTel, reHepagbHONW yOOpKH TpeOOBaHMSM CTaHAAPTOB YOOpKHU
CpE/CTBa Pa3MEIEHHS;

- YJIQJIATh pa3Hble TUIBI 3aTPsI3HEHUH C JIIOOBIX MOBEPXHOCTEH.

TexXHOJOrHAKOMILJIEKTALIMN M OCHAIIIEHUS HOMEPHOI'o (])01{)13

13

Cneyuanucm 0ondicer 3Hams U NOHUMAMb !

- TpeOoBaHUs K KOMIUJIEKTAllUM U OCHAILEHUIO HOMEPOB FOCTUHUIL
B 3aBUCUMOCTH OT KJIaCCa U BUJ1a TOCTUHMUIIBI, KATETOPUH HOMEpa
Y TUIIA Pa3MELIEHUS;

- KOMIUIEKTALMIO U OCHAILEHUE HOMEPA IS JIFOAEH C
OTPaHNYEHHBIMHU BO3MOKHOCTSIMU;

- CTaHAAPThI KOMIUIEKTALUA HOMEPA CPEACTBAMHU JINYHOU
TUTHEHB;

- CTaHAAPThI KOMIUIEKTAllUA HOMEPA PaCXOJAHBIMU MaTEepHaAIAMU;

- CTaHAApPThI KOMIUIEKTAllUA HOMEpa MATKUM NHBEHTAPEM;

- c1ocoOBI CKJIa/IbIBAHUSI MaXPOBBIX H3/1EIHIA;

- IIPaBWJIa COCTABIIEHUS LBETOYHBIX KOMIIO3UIIU;

- CTaHJapT KOMIUIEKTallud HH(OPMAIMOHHON NanKu TOCTsl.

Cneuuaﬂucm 0oiceH ymenib!
-  KOMIUICKTOBATbL W OCHAIldATb HOMCP B COOTBCTCTBUU C
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TpeOOBaHUSMU K HOMEpaM TOCTHHMII, B 3aBUCIMOCTH OT KJlacca
BH/JIa TOCTUHMIIBI, KATETOPUU HOMEpPA U THUIIA PA3MEILICHHUS;
KOMIUIEKTOBAaTb HOMEpP B COOTBETCTBUH C LIEJIEBOM ayauTopuen
TOCTUHHUIIBL;

KOMIUIEKTOBATh HOMEpP B COOTBETCTBUHU C 3aJaHHOW TEMaTHKOM
(cBameOHBIE HOMEp, HOBOTOJHSS TEMaTHKa, K HOOWICI0 U
JpYyTHE);

KOMILUIEKTOBaTh ~HOMEp IS JIoJed €  OrpaHUYEHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbS;

OIICHUBATh KaUYECTBEHHOE COCTOSHUE MEOEIH B COOTBETCTBUU CO
CTaHJapTaMH CITyXKObI;

non0upaTh W KOMIUIEKTOBATH BO30OHOBISIEMBbIC MAaTEpUATIbI
TOCTUHUYHOT'O HOMEPA;

KOMILJIEKTOBAaTh HOMEP CPEJICTBAMHU JINYHOMN TUTUEHBI;

coONroAaTh CTaHAAPTHl BBIKIAAKUA CPEACTB WHANUBUAYAIBHOTO
MOJIb30BAHUS,

KOMIUIEKTOBATb HOMEP MSTKUM HHBEHTapeM B COOTBETCTBUU C
TpeOOBaHUSIMHU K HOMEpPaM TOCTHUHHII,

CKJIaJIbIBATh MaXpOBbIE U3/ICTHUS PAa3HBIMU CIIOCO0aMU;
JIEKOPUPOBATh HOMEP [IBETOYHBIMHU KOMITO3UIUSIMU;

HopmaTuBHasi M CONPOBOAUTEIbHAS TOKYMEHTALUSA

10

Cneuuaﬂucm 00JIdICeH 3HAMb U NOHUMAMD.!

MpaBHJIia IPEIOCTaBICHUS TOCTUHUYHBIX yCIYT;

MIOJIOKEHHE O KJIacCU(UKAIIMH TOCTHHHIL;

pexomennanuun DenepanbHoil CiyXObl MO Han30py B cdepe
3aIIUTHI MPaB TOTpeOHTENeH W OJIaromoaydus 4YeloBeKa s
TOCTUHHUII;

IpaBWJia U HOPMBI, PErJIaMEHTUPYIOUIHE pabOTy C TOCTAMHU C
OTrpaHMYEHHBIMU BO3MOKHOCTSIMU;

roCy/1apCTBEHHBIE CTaHAApTHI, perIaMeHTHpYoIIHe
JeSITEIbHOCTh TOCTUHHUIL U MHBIX CPEACTB pa3MeElICHMUS;
CTaHJapThl NPEAOCTaBIECHHs 0€30MacCHOI0 IPOKUBAHUS B OTEJIE;
CTaH/IapThl BHEIIHETO BHJ1a COTPYIHUKOB OTEJIS;

MHCTPYKLIUU 1o JKCILTyaTaluu " 00CITy’)KUBaHUIO
MpOoPECCHOHAIBHOTO O0OpYAOBaHUS W HMHBEHTAps I YOOPKH
HOMEpPHOTO (pOH/Ia, 1 OOIIECTBEHHBIX 30H CPE/ICTB pa3MeEIIECHUS;
MHCTPYKIMHU IO NPUMEHEHUIO MOIOLIUX CPEIACTB JUIsl YOOpKHU
HOMEPHOTO (POH/a U OOLIECTBEHHBIX 30H CPEACTB PA3MELICHHUS;
npaBwia O(QOpPMIIEHUS U JOCTaBKU BelIed TocTs B CTUPKY U
XUMYHCTKY T10 €r0 3asBKE€;

MHCTPYKIHUIO POBEPKHU pabOYero cOCTOSIHUSI OBITOBBIX MPUOOPOB
U 000pyI0BaHMsI HOMEPHOTO (OH[a;

CTaHJapThl MPEAOCTaBICHUS] TOCTUHUYHBIX YCIYyT BO BpeMs
IIPOKUBAHUS B OTEIIE;

IpaBuJia IPEJOCTABIEHUS «BEUEPHETO CEPBUCAY;

TpeOoBaHUS K  CTPYKType W  TpaBWia  COCTaBJICHUS
KOPIOPAaTUBHBIX CTaHAAPTOB;

CHCI_II/IaJ'II/ICT HAOJIKCH YMCTh!

AHAJIM3UPOBATE HOPMATHBHBIC NJOKYMCHTHI, PETIIAMCHTUPYIOIHC

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA»




TOCTUHUYHYIO JAESTEbHOCTD;

COCTaBIISITh CTAHJAPTHI CIY>KOBI OOCTYKUBAHUS U IKCILTyaTalluu

HOMEpHOTro (OHJa C yUeTOM TpeOOBaHUI:

+ TlonoxeHus 0 KIacCU(PUKAIUN TOCTHHHII,

- DenepanbHOil ciykObl M0 Hag30py B cdepe 3aluThl MpaB
nmoTpeduTeneit u 0IaromoTy4ns YeIoBeKa Jisi TOCTUHUIL,

- TocymapcTBeHHBIX CTaH/IapTOB, peraaMeHTHPYIOIIUX
JEeSTeIbHOCTh TOCTUHUIL M HHBIX CPEJICTB Pa3MEIICHNUS;

UCIOJIb30BaTh MHGOpPMAIMI0O O Ha3HAYEHUHM TOCTUHUIBI U €€

[EJIeBOM  ayIUTOpPUM TPU  HANUCAHWUH  KOPIOPATUBHBIX

CTaH/1apTOB;

MPUMEHSTh UHCTPYKIIUHU IO IKCILTyaTaluu MpodecCHOHATBHOTO

000py/I0BaHUs, UHBEHTAPs] U MOIOLIUX CPEICTB MPHU HAMHCAHUU

KOPIIOPATUBHBIX CTAaHAAPTOB;

npuMeHsTh 3HaHus [lonoxeHus o kiaccupuKalUd TOCTHHHIL,

MIPY KOMIUICKTAI[MM U OCHAIIEHUU HOMEPHOTO (hOH/IA;

KOMIUIEKTOBATh TENE)KKY TOPHUYHOW, COTJacHO TpeOOBaHUSAM

OenepalibHON  CITy’)KOBI 110 HAI30py B cdepe 3aluThl MpaB

noTpeduTesneil u 61aronony4us YeI0BeKa;

KOMIUIEKTOBATh HH()OPMALIMOHHYIO MAIKy TOCTS, B COOTBETCTBUU

¢ [IlpaBunmamm mpemocTaBlieHUss TOCTHHHYHBIX YCIyT B

Poccuiickoii denepaiuu;

NPUMEHSTh 3HaHWS [IpaBWJI TPEeNOCTaBIICHUS TOCTHHUYHBIX

YCIIYT, IPU OKa3aHUU YCIYT TOCTIO;

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA»




1.3. TPEBOBAHMUSA K CXEME OLHEHKHU

CymMa 0asioB, MPUCYKIAEMbBIX MO KaXJIOMYy aclekTy, JOJDKHa TOoMajiaTh B
nuana3oH 0ajuioB, ONPEACNEHHBIX JUISl  KaKIOro  paslielia KOMIETEHIUH,
0003HAUEHHBIX B TPEOOBAHUSIX U YKa3aHHBIX B TaOiuiie No2.

Tabruya No2
Martpuna nepecuera TpeGOBaHUI KOMIIETEHIIUN B KPUTEPUM OLEHKH
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1.4. CHEUM®UKALIASA OEHKN KOMITETEHIINHA

Onenka KoukypcHoro 3amaHusi OyJIeT OCHOBBIBAaTbCSI Ha KPUTEPHSX,
yka3zaHHbIX B Tabnune No3:
Tabruya Ne3

OneHka KOHKYPCHOI'0 3a/1aHUs

B nmaHHOM KpuUTEpHH OIICHHBAIOTCS HABBIKH pa3pabOTKH
KOPIIOPATHUBHOTO CTaHAapTa AJs cIyXObl HOMEpHOro ¢oHza,
HaBBbIKU MPOBEACHUSI MHCTPYKTaxa JUIsl OpUrajsl TOPHUYHBIX
[0 33JaHHOM Teme, HaBBIKM (POPMUPOBAHUS 3aTaHUs IS
TOPHUYHON Ha pabouyio cMeHy. byayT mpoBepsTbCsS 3HAHHS
HAallMOHANBHBIX ~ cTaHzaproB P®d, 3HaHMEe TEXHOJOTHH
MIPOBEJICHUSI MHCTPYKTAXKEH JJIi TOPHUYHBIX MEpesl HadyajaoM
pabouero maus. Ilpu olleHKe HaBBIKOB OyJeT YIensAThCs
BHUMaHUE NPAaBWILHOCTU paclpeiesieHuss 3aJaHuil MexIy
TOPHUYHBIMHU.

‘\900%

«CEPBUC HA OB BEKTAX TOCTENMPUAMCTBA»

Fow?

%%,



B naHHOM KpuTepHMU OLIEHHMBAIOTCS HABBIKM IIAHUPOBAHMS
pabouero BpeMEHH TOPHUYHOM; (OPMHPOBAHUS TEIEHKKH
TFOPHMYHOM JuId TeKylled yOOpkM HOMepa, COIVIACHO
IIPOM3BOJICTBEHHOM CUTYAIMH; TEXHOJIOTHH TEKyIIeH yOOpKu
HOMEpOB. bylyT IpoBepATHCS 3HAHUSA CTaTyCOB HOMEPOB Ha
AHIJIMHCKOM f3BIKE, YMEHHE YKOMIUIEKTOBBIBATh TEJEXKKY
TOPHUYHON C Y4E€TOM CaHUTAPHO-TUTHMEHWYecKuX HOpM.IIpu
OLICHKE HAaBBIKOB OyJeT YIEeNAThCS BHHMAHUE KaueCTBY
yOOpKM TOCTMHUYHBIX HOMEpOB, YMEHHE paboTaTte C
npoeCCHOHATIBHBIM ~ 000pYIOBaHMEM H  XHUMHUYECKHMU
CPEIICTBAMU.

B naHHOM KpuTepuu OLIEHUBAIOTCS HABBIKM KOMIUIEKTAI[MH
TEJICKKH TOPHUYHOH a1 yOOpKM HOMEpa IIOoclie BbIe3/ia
rocTei, TeXHoNoruu yOopku HoMepoB. BynyT mpoBepsThbCs
3HaHUS O(OPMIICHHS JOKYMEHTOB B CIIydyae BO3SHMKHOBEHUS
IPOM3BOJICTBEHHON HEOOXOIMMOCTH, 3HAaHME XUMHUYECKHX
CPEICTB W YMEHHE C HUMH paboTaTh, NpaBmia pabOTHI C
MHBEHTapeM U HpodeccuoHaabHbIM o0opyaoBanueM. Ilpu
OLIECHKE HAaBBIKOB OyJeT YIensITbCcs BHUMAaHHUE KadeCTBY
yOOpKH, COOTBETCTBHE MHBEHTaps, MPUMEHSEMOIo IpH
yOOpKH IKHJIOH W CaHUTAPHOW 30HBI HOMEpa, YMEHUIO
BBIBOJMTD 3arpsI3HEHUS C PA3JIMUHBIX TOBEPXHOCTEH.

B nanHOM KpuUTepHH OLIEHUBAIOTCSI HABBIKM COCTABJICHUS Y€K
JMCTa JJIs1 IPOBEPKH TOTOBHOCTH HOMEpA K 3aCEJICHUIO TIOCIe
yOOpKM TOPHMYHOM, COCTaBIeHUS OJlaHKa ISl OLIEHKH
COOTBETCTBUSI HOMepa  TpeOoBanusiM  llojmoxenus o
KIacCU(UKAUKU TOCTUHHI. BynyT mpoBepsAThCS 3HAHUA
NPaBUIHBHOCTH COCTABJICHUS Y€K JINCTA.

B naHHOM KpuTEpuU OLIEHUBAIOTCS HABBIKU OKA3aHUS YCIYI'H
«BeuepHuil cepBUC», HaBbIKM OOLIECHHUS C TOCTSMH, YMEHHE
pelaTh MMOCTABICHHBIE 3aa4d. bynyT mpoBepsThbCs 3HAHUS
MIOCJIE0BATENBHOCTH OKa3aHUs yCIyry BEUEPHUM CEpPBUC.

B nmaHHOM KpuTepHM OIICHHUBAIOTCS HAaBBIKU OQPOPMIICHHS
HOMEpa 1Mo 0co0OMy CITyJaro, YMEHHUE Iepenars arMochepy
Npa3IHUKA TOCTSIM, C TIOMOIIBI0 TEMATHYECKOTO 0hopMIICHHUS
HOMepa.

‘\90@%
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1.5. KOHKYPCHOE 3AJIAHUE

Bo3spacrtHoii nien3: 16—-22 ropa.
OG1Iast IPOIOIKUTENBHOCTH KOHKYpCHOTo 3amanns ; 17 .
KonnuecTBO KOHKYPCHBIX THEH: 3 JHE

Bne 3aBucumMocTu ot konmuectBa Moayieit, K3 momkHO BKIIOYATh OIEHKY IO
KaXJIOMY U3 pa3zieoB TpeOOBaHUN KOMIETEHIIUH.

OueHka 3HaHMM YyYacTHUKA JIOJDKHA TIPOBOJAUTHCS YEpPe3 MNPAKTUYECKOE
BbIMoJiIHEHUE KoHKypcHOro 3amanusg. B jgomosHeHWE MOTYT  YYUTBHIBATHCA
TpeOoBaHUsS padoTodaTeNIe MJid MPOBEPKH TEOPETHUECCKUX 3HAHUN / OICHKH
KBTI (PUKAITHH.

1.5.1. Pa3pa6oTKa/BbI00pP KOHKYPCHOI'O 32/IaHUS

KoHkypcHOe 3amaHuwe COCTOMT W3 6 MOmyJeH, BKIIOYaeT O00S3aTebHYIO K
BBINOJIHEHUIO YacTh (MHBapuaHT) —Moaynb A, Moayine b, Moayne B, Monyins T,
Mopaynes JI u BapuatuBHyr0 4acTb — Moayne E. OOmiee kommdecTBo OaioB
KOHKYpCHOTr0 3aanus coctaniisieT 100.

OOsi3arenbHass K BBINOJHEHUIO YacTh (MHBApUAHT) BBHIMOJIHAETCS BCEMU
perunoHaMu 0e3 UCKIIIOUCHHS Ha BCEX YPOBHSX YEMITHUOHATOB.

Tabnuya No4

MaTpuua KOHKYPCHOI0 3aJ1aHUs

O06o0menHas
Tpynosas HopmaTtusHbIit
TpyoBas Monyne | Koncranrta/Bapuatus | MJI | KO
byHKIUSA nokymeHT/3YH

byHKIISA

Marpuna KOHKYpCHOTO 3aiaHus NPEACTABIICHA B MPUJIOKEHUN 1.

1 .
Vkazvieaemces CYMMAPHOE 8peMA HA 8bINOJIHEHUE 6CeX Modyﬂeu K3 oonum KOHKYPCAHMOM.

of
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1.5.2. Ctpykrypa MoayJ/ieii KOHKYPCHOTI0 3aJaHUsI(MHBAPUAHT/BAPUATHB)

Monyasb A.Ynpaenenue nepconanom cayxicovl Homepnoz20 ponoa (uneapuanm).
Bpems na evinonnenue mooyna- 3,5 uaca
3aganud:

Al. Paspabomams Kopnopamueuviii cmaHoapm O CaysHcObl HOMEPHO20

gonoa 6 coomeemcmeuu ¢ 00A3aMENLHLIMU MPEOOBAHUAMU  HAYUOHATLHBIX
cmanoapmos Poccuiickoii @edepayuu.

Tema crangapTa: 03By4YMBaeTCs Mepe] HauaaoM BbIMOJIHEHUS 3a/1aHus

Bpems BeinonHenus 3ananus - 90 MUHYT

Brimmonuenue 3ananus: KoHkypcaHT pa3padaThIBaeT CTaHIAPT B COOTBETCTBUU
C MpaBWIaMH pPa3padOTKU CTAHIAPTOB OOCITYyXUBaHMs (IIpaBUja M MPOLEAYpPbI
pa3paboTKu CTaHAAPTOB OOCIyKUBaHUs NpeAcTaBiieHbl B [Ipunoxxenun 2), a Takxe C
y4€TOM OCOOEHHOCTEM OTesl.

Otenb, Ha mnpuMepe KOTOPOro OYAET BBINONHATHCS JAHHOE 3a/laHue —
[Tpemuym - otens «llymkun». Knacc orens — yeTsipe 3B€3/bl.

Nudopmanus o0 oTene A KOHKYPCAHTOB M OKCIEPTOB JIOCTYITHA Ha

opurmanibnom HHTepHET-pecypce otens https://pushkinangarsk.ru/.  Jlas toro,

YyTOOBI YOEIUTHCS, YTO JOCTYN K MH(pOpMau 00 oTesie 1aeT BCEM KOHKypcaHTam
BO3MOXKHOCTh paboTaTh B €IWHOM HH(POPMAIIMOHHOM MPOCTPAHCTBE, JE€TalU U
dakThl, Kacarolmecs OTels, H3JI0KeHsl B MHpopManmuoHHOM OyKieTe oTels
(ITpunoxenne 3). DTu nmeranu W (PakThl Bceraa OyayT MMETh NPUOPUTET Ha
JTHOOBIMH peabHBIMU (haKTaMH KU3HU O (PAKTUYECKOM OTelie. DTU JeTanu U (PaKThI
OyAyT TaKXe UCIIOJIb30BAThCS B XO/I€ OLIEHOK.

A2. IIposecmu uncmpykmasic 0751 Opucaovbl 2OPHUYHBIX HA 3A0AHHYI0 MeM).

Tema mHCTpyKTa)ka 03BYyYMBAETCS MEPE]] HAYaJIOM BBITIOJTHEHUS 3a/1aHUS.

BpeMss Ha MOATOTOBKY: KOHKYpPCAaHTy JaeTcs 45 MUHYT Ha IOATOTOBKY K
WHCTPYKTaXY (TIOATOTOBKA MHBEHTAPS, HATJISTHOTO MaTepHalia, HalMCaHue KPaTKoro
TEKCTa HHCTPYKTAXka).

PO
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[IpoBeneHre MHCTPYKTAXKA: TIPUTIIAIIIACTCS OpHUraga TOPHUYHBIX U3 4 YETIOBEK,
KoHKypcaHT IpOBOAUT HHCTPYKTAXK, OTBEYAET HA BOMIPOCH TOPHUYHBIX.

Bpemsi mpoBefieHHs MHCTPYKTa)ka: MHCTPYKTaX MPOBOJUTCS B TeueHue 15
MUHYT.

A3. Cihopmuposams 3a0anue 0Jisi 20PHUYHBIX HA PAOOUYIO CMEH)

Bpewmst BeinoHeHus 3a1anus — 60 MUHYT.

[TogroToBKka K BBITIOJIHCHHUIO: TIEpE] HAYAJIOM BBITIOJIHCHUS 3aJaHUA,
KoHkypcanTy mnpenocTaBiseTcs YTPEHHUNW OTYET MO KaTeropusM MU cTaTrycaMm
HOMEpOB (Ha aHmMiickoM s3bike). Ilpumepnas ¢dopma yTpeHHEro oT4eTa
npenacrasieHa B [Ipunoxxenun 4.

dopMUpoBaHUE 3aJlaHUN I TOPHUYHBIX: KOHKYpCaHT, MOJIy4YHB YTPEHHHM
OTYET MO KaTeropusM W cTaTycaM HOMEpPOB (HAa aHTJIMICKOM SI3BIKE) OIpeaesiseT
HEO0OXOMMOE KOJIMYECTBO TOPHUYHBIX, (popMupyeT 3afaHusi JJIsi TOPHUYHBIX Ha
pabouyio cMeHy. 3aJaHusi PaBHOMEPHO paCHpPEACNSIIOTCS MEXKIy TOPHUYHBIMU H
opopmirsirorcst Ha Onankax (IIpmnokeHne 5) ¢ HCMOJIB30BAaHHUEM KOMITBIOTEPHBIX
TEXHOJIOTHI (TeKCTOBbIN penaktop MicrosoftWord wnu ananor).

Monyabs Bb.Opzanuzauyua pabouezo npouecca u mexkywyaa yoopka Homepa 60
epems npolcusanusn 2ocmeil (uneapuanm).

Bpems na evinonnenue mooyns - 2,5 uaca

3aganuda:

b1. Cumyayuonnoe sadanue no nianupoearuro paboue2o epemeHu

Bpewms BoinonHeHus 3aganus — 30 MUHYT

Konkypcanty HeoOXOAMMO PpEIINTh CUTyal[MOHHOE 3aJlaHhe, KOTOpOe
BBIJJA€TCI €My B TNHUCBMEHHOM BHJI€ (TEKCTOBBIM II€YAaTHBIM  JIOKYMEHT)
HETMIOCPEICTBEHHO B MOMEHT Hayajla BBINIOJHEHHS 3ananuii Monyina b. B xoxe
pelIeHusl CUTyallMoHHOTO 3ajaHusi KOHKypcaHTy HEoOXOAMMO MpOaHAIU3UPOBATH
nH(OPMAITUIO, YKA3aHHYIO B CUTYAIlMOHHOM 3a/IaHUH, U ONTHUMAJIBHO CIIJIAHUPOBATH

pabouee BpeMs TOPHUYHOM, OINpPEAENIUB MOCIEAOBATEIBbHOCTh YOOPKH HOMEPHOIO

dboHma.

PO
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@dopma BBITIOTHEHUS 3a/1aHus: TUChbMeHHas. OTBET Ha CUTYallMOHHOE 3aJaHHe
odopmisieTcs Ha ucte popmata A4 ¢ HCTIOTB30BAHIEM KOMIBIOTEPHBIX TEXHOJOTUN
(TexcroBbIii pepakTop MicrosoftWord wim anaor).

Jlns  BeimonHeHus: 3aaaHus KOHKypcaHT JOJDKEH 3HaTh HOpPMaTHBHBIC
nokymenTsl ([Tpunosxenue 6).

b2. Komnnexmayus menexcku 2eOpHUYHOU, NOOOOP COOMBEMCMBYIOULe20
000py008anuUs, UHBEHMAPS, YUCTAWUX U MOIOWUX Cpedcme Ons meKyueyoopKu
00Hoc0MCUnocoHoMmepa. IIposepka ucnpasnocmu, UCnoIb3YemMo2o 000py008aHUs

Bpewms BemmonHenus 3ananus - 20 MUHYT.

Konkypcanty = HE0oOXOAUMO TPOBEPHUTH HCIPABHOCTH  HCIOJIB3YEeMOTO
000OpyZIOBaHUs, YKOMIUIEKTOBaTh  TENEKKY TOPHUYHOM  COOTBETCTBYIOIIUM
WHBEHTapeM, 000PYJOBaHHEM, YUCTSIIMMHA M MOIOIIUMHU CPEACTBAMH JJIS TEKYIIEH
yOOpKHu HOMEDA.

B3. Ilposecmu mexywyro yoopxy arcunoco nomepa.

Bpewms Bemmonnenus 3ananus - 100 MunyT.

KonkypcaHT onpezenser nociaeaoBaTeIbHOCTh U MPOBOAUT TEKYILYI0 YOOPKY

HOMEDPA, co0JIt0/1ast MepbI 0€30MACHOCTH U TEXHOJIOTHIO YOOPKH.

Monyas B.Opzanuzayusa pabouezo mecma u yoopka Homepa nocjie gvle3oa zocmeil
(uneapuanm).
Bpems na eévinonnenue mooyns - 3 waca
3aganuda:
Bl. Opeanuzayus paboueeo mecma

Bpewms Boinonnenus 3aganus - 30 MUHYT.

KOHKypCaHT B T€YEHHUE MMATH MUHYT 3HAKOMHUTCSI C COCTOSIHUEM HOMEpa Mocie
BbI€3/la rocTeld. B ocraBuieecs BpeMsl Ha BBINOJIHEHHUE 3aaHUs, TOTOBUT TEJEKKY
TOPHUYHOU JJIsI yOOpKH HOMEpa, MOAOMpAEeT COOTBETCTBYIOIEEe OOOpY/IOBaHUE,
MHBEHTapb, YUCTALIUE U MOIOUIME CPEACTBA C YYETOM XapaKTEPUCTHK YOHpPaeMbIX
[IOBEPXHOCTEN U BUAAMHU 3arps3HECHUMN.

B2. Vbopka nomepa nocne sviezoa cocms 6 coomeemcmeuu co CMmaHoapmamu

PO
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Kavecmea u mexuoaocueu yoOopKu

Bpewms Boinonnenus 3aganus - 150 MuUHYT.

KonkypcanTy HE00XOAMMO BBIIIOJIHUTE YOOPKY IOCJIE BbIE3/Ja TOCTS, B Cllydae
IIPOU3BOICTBEHHON HEOOXOJUMOCTH, C MCIOJIb30BAHUEM CIELUAIBbHOIO WHBEHTApA,
0o0OpylOBaHUS W XUMHMUYECKHUX CpPEICTB. 3aJaHUE NPEIyCMaTpPUBAET MbIThE
CBETOIPO3PAaYHOM KOHCTPYKLUHU, YOOpPKYy MSArKOH MeOenu U3 TEKCTUIBLHOTO
MOKPBITHS.

B ciyuae oOHapykeHUs «3a0BITBIX BEIEH» 3allOJIHUTh XYpHal M akT Ha
3a0bIThie Belmu xpaHeHus (IIpunoxenue 7), mepenatbh 3a0bITYyIO0 BEllb B KaMepy

XpaHEHUs.

Monyas I'. Komnaekmayusa nomeprozo ¢ponoa (uneapuanm)
Bpems na évinonnenue mooyns - 3 waca
3ananus:
I'l. Cocmasumo uex-nmucm 015 NPOBEPKU 20MOBHOCHU HOMEPA K 3ACENeHUI0

nocie yoopKu 2OpHUYHOU

Bpewms BoimonHenus - 60 MUHYT.

KOHKypcaHT coOCTaBiIIeT 4YEK-JTUCT IO NPOBEPKE HOMEpa K 3aceJICHHIO.
[TpumepHas gopma uek-nucra npenacrasieHa B [lpunoxxenun 8. CoxmeprkaHue 4dek-
JUCTa JIOJDKHO COOTBETCTBOBATh TPEOOBAaHUSM TEXHUYECKUX PErJaMEHTOBHU
HallMOHAJIbHBIX CcTaHIapTOB Pocculickon denepannu K TUTMEHUYECKOMY COCTOSIHUIO
Y KOMIUIEKTallui HOMEPHOTO (poHAa.

Yek-1MCT COCTaBISETCS C MCHOJb30BAHUEM KOMIBIOTEPHBIX TEXHOJOTUMI
(TexcToBsIif pegakTop MicrosoftWord unmu ananor).

CocTaBieHHBIN YeK-JTMCT, KOHKYPCAHT OyAeT UCIOIb30BaTh MPHU BBHIMOJIHEHUU
3aJlaHus 10 POBEPKE TOTOBHOCTH HOMEPA K 3aCETICHUIO MOCie YOOPKH TOPHUYHOM.

I'2. Cocmagumo 61amk 051 OYeHKU COOMBEmMcmeus Homepa mpebdosaHusm
Tlonoocenus o knaccuguxkayuu 2ocmuHuy

Bpewms BeinonaHeHus - 60 MUHYT.

KOHKpr&HT COCTaB/IsIET «OJIAaHK COOTBETCTBUS» AJIs1 OLCHKHM HOMCpa
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ornpeneneHHoN Karteropuu TpeboBanusM [lomokeHus o kiaccupuKauyd TOCTUHUIL.
[Tpumepnas dhopma GaHKa COOTBETCTBHS NpencTaBiieHa B [Ipunoxxennn 9.

brnaHk COOTBETCTBHUS COCTABJISIETCS C HCIIOJI30BAHUEM KOMIIBIOTEPHBIX
TEXHOJIOTHH (TeKCTOBBIN penakTop MicrosoftWord wimm anasnor)

Kareropust HOMepa 03By4YMBaeTCs HEIMOCPEJICTBEHHO TMEpe]] BBHINMOIHEHUEM
3aJlaHusl.

['3. Ilpogepumv coomeemcmeue Homepa mpebosanusm Ilonoocenus o
Kiaccugukayuu 20CMUHUY U 20MOBHOCMb HOMepa K 3dcCeleHUuro nocie yOopKu
2OPHUYHOU

Bpewms BeimonHenus - 60 MUHYT.

3ajaHue COCTOUT U3 ABYX YacTeH:

llepsas wacmo

3amaya KOHKypCaHTa MPOBEPUTHh KOMIUIEKTAI[MIO M KayecTBO (BBINOJHEHHOU
JpYT'MM KOHKYpPCaHTOM) YOOpKHM HOMepa IOCJie Bbl€3/la TOCTs, 3alOJHUThYEK-JINCT,
COCTaBJIICHHbIM paHee (B mnepBoM 3amganun wmoayns [').Konkypcant npomken
HOJIFOTOBUTH HEOOXOJUMBIE JJIsi MMPOBEPKU KadecTBa yOOPKH HOMEpaKaHLEISIPCKHUE
PUHAISKHOCTA M PACXOJHbIE MaTepuaibl. 3arOJHEHHBINH YEK-JTUCT OTCTAaBUTh Ha
CBOEM WHJIUBHIyaJIbHOM pabodeM Mecte B «oduce CiyxkObl OOCTY)KWBAHHS U
HKCIUTyaTallil HOMEPHOTO (HOHIa».

Howmep nnst mpoBepku ornpeaesnseTcs KepeObeBKOM.

Bmopas wacmo

3amaya KOHKYpCAHTAa IPOBEPUTHh OCHAIEHHWE HOMEpa Ha COOTBETCTBHE
TpeboBanusM [lonmoxenuss o kimaccudukanmum rocTuHull. [lo WTOraM mpOBEpKH
3aIlOJIHATH OJJAaHK COOTBETCTBHS, COCTABJICHHBIN paHee (BO BTOPOM 3aJaHUU MOJYJIS
[') 3amonHeHHBI ONaHK COOTBETCTBHSI OTCTaBUTh Ha CBOEM HHIUBUIYaTbHOM
paboueM MecTe B «oduce CiIyKObl OOCTYKMBaHUS M JKCIUTyaTallid HOMEPHOTO
dboHma.

Moayasb [A.Cepsuc cocmunuunsix yciiy2(MHBApUAHT)

Bpems na evinonnenue mooyna — 2 uaca

PO
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3apanuda:
/1. Oxaszanue ycnyeu « Beuepnuti cepgucy

Bpewms BoinonHenus - 60 MUHYT.

KonkypcanTy He0OX0AMMO MOJATOTOBUTH TEJIEKKY TOPHUYHOMN, HHBEHTAPh TS
BBITIOJTHEHUS 3a]JaHUS.

KoOHKypcaHT JOJKEH MOATOTOBUTH HOMEP KO CHY, corjiacHo IlosoxeHuto o
KJ1acCU(PUKAIMK TOCTUHUIL U QJITOPUTMY BBITIOJHEHUSI MOATOTOBKHA HOMEpPa KO CHY
(mpmtoxkernwne 10).

2. Cumyayuonnoe 3a0anue no OKA3aHUIO CepeUca 20CIMUHUYHBIX YCILY2

Bpewms BoinonHeHus — 60 MUHYT.

Konkypcanty HE0OXOAUMO pEHIUuTh TPU MNPOU3BOJACTBEHHBIE CHUTYaIIWH,
KOTOpbIE TMPEIIaraloTcsd €My IOCIEIOBAaTEeIbHO B MOPAJKE, ONPEAEICHHOM
*KepeObeBKOU. [Ipon3BOICTBEHHBIE CUTYyallUd O3BYYMBAIOTCS TJIaBHBIM 3KCIIEPTOM
HEIMOCPEICTBEHHO MEPE/] HA4aJIOM BBIITOTHEHUS 3a/JaHUS.

KoHKypcaHT AOMKEH MpeaoCcTaBUTh OTBET B YCTHOM QopMe cpasy mocie
O3BYYMBAHUSl CHUTYaI[MOHHOTO 3aJlaHusi, C Y4Ye€TOM TpeOOBaHUNH HOPMATHUBHBIX
JIOKYMEHTOB, PETJIaMEHTUPYIOIINX MpaBUiia MPEAOCTABICHUSI TOCTUHUYHBIX YCIYT B
Poccuiickon ®epepauuu. I[IpuHuunamu, npaBuwiaMd TOCTENPUUMCTBA WU ITHUKHU
JI€JI0BOrO OOILIEHHMS.

Jns  BemmosiHeHWs 3agaHus KOHKypcaHT JOJKEH 3HAaTh HOPMATHUBHBIE
TOKYMEHTBI (TIpWIOKeHUe 6), MpaBwiia W ITHKY JEJIOBOTO OOIICHHUS, OCHOBHBIC
NPUHIUITBI ¥ [TPaBHUJIa TOCTENPUUMCTBA (Tipritoskenue 11).

Monyasb E.Temamuueckoe ogpopmnenue nomepa (eapuamus).
Bpems na evinonnenue mooyna — 3 uaca
3aganuda:
KonkypcaHT roTOBUT HOMED K 3a€3/1y, COTVIACHO TeMaTUKE, UCIIOJIb3Ys 3apaHee

3arOTOBJIEHHBIA MSTKHUM WHBEHTapb, JAEKOpP, PEKIAMHYK NPOAYKLHIO, HCIOJIb3YS
KpEaTUBHBIE PEIICHUS.

Tema odbopmaenus «Homep 1151 MOIOI0KEHOBY.
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Otenb, Ha IPUMEPE KOTOPOTO OYET BHIMOIHATHCSA JAHHOE 3aJJaHUE — PEMUYM
- orenb «llymkuny. Kimace otenst — 4eThipe 3B€3/1bL.
Nudopmarus 06 otene i KOHKYPCAaHTOB W DKCIEPTOB JOCTyMHA Ha

opummansHoM WHTepHET-pecypce otens https://pushkinangarsk.ru/ . Juas Toro,

4YTOOBl YOEAUTHCS, YTO AOCTYN K MH(MOpManuu o0 oTele JaeT BCeM KOHKYpEHTaM
BO3MOXKHOCTh pabOTaTh B €IMHOM HH(POPMALMOHHOM IMPOCTPAHCTBE, NE€TalU U
dakThl, Kacammmecss OTensi, u3IokeHbl B HWMHpopmanmmoHHOM OyKieTe oTens
(ITpunoxkenre 3). Dtu gertand U (GakThl Bcerga OyayT HWMETh NPUOPUTET HaJ
JHOOBIMHM peaJbHBIMU (PAKTaAMH KU3HU O (PAKTUYECKOM OTelie. DTU JeTalnd U (PaKThI
OyAyT TaKXe UCIIOJIb30BATHCA B XO/I€ OLIEHOK.

Bpewms Beimonnenus — 120 MUHYT.

2. CIIEIJMAJIBHBIE ITPABUJIA KOMHETEHI_[I/II/I2

[IpoBenennie  uvemnuonata  Habaze['AIIOY MO  Anrapckuii  TEXHHKYM
OOIIECTBEHHOTO IUTAHUS U TOPTOBJIH.

[Ipn BeimonHeHnun 3amanuss wmoayis E  «Tematuueckoe odopmieHue
HOMEpa»ucrnonb3yercs uHpopManus o0 orTede, Ha MpuUMepe KOoToporo Oynaer
BBITOJIHATHCS 3a/1aHNUE.

Tema odopmiieHHsT HOMEpPa O3BYUMBAETCS 3a OJIMH MeECSI] 1O MNpPOBEICHUS
YyeMIMoHaTa B MOMEHT NyOJuKauuu 3anaHusi. KoHKypcaHTy HEoOXOIMMO 3apaHee
NOATOTOBUTH  JIEKOp, PEKIAMHYI0 TPOAYKLHWIO, MSITKUHA HWHBEHTaph (eciu
HEO0O0XO0IMMO) 1151 OPOPMIICHHST HOMEpA.

KoHkypcaHTel B XO0J€ COPEBHOBAaHUIN OKa3bIBAIOT YCIYTHW TOCTUHUYHOTO
cepBuca ¢ coOItoIeHreM TpeOboBaHU O€30MaCHOCTH, CAHUTAPUU U TUTHECHBI.

[Ipu BBIMONHEHWHU 3aJaHUl HMCHOJB3YIOT NPO(ECCHOHANBHBIE XUMHUYECKHE
cpencTBa u 000pyI0BaHUE.

Pabouee MeCTO KOHKYPCAHTOB OIpeeNsieTCs MyTeM KepeObeBKU B JieHb C-1 u

0(OPMIISICTCS IIPOTOKOJIOM.

2
Ykasvisatomes ocobennocmu KomnemeHyuu, Komopvle OmHOCAMCIA KO 6CeM 603PACNHbIM KAMe2OPUAM U YeMNUOHANMHbIM
JUHEUKam 6e3 UCKIOYeHU.

PO
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Oco0ble TpeOOBaHUS K KOHKYPCAaHTAM
OcoOsbie TpeOoBaHUS K KOHKYpCAHTaM OTCYTCTBYIOT.

OO0mue TpeOOBaHUA K BHELIHEMY BUY KOHKYPCAHTOB:

/Jlegywiku: ONPATHBIM BHEIIHUW BHJ, BOJIOCHI aKKypaTHO YOpaHBbI,
3aUKCUPOBAHBI OJTHOTOHHOM 3aKOJIKOW WJIM PE3WHKOM, IOMYCKAETCs YKIJIaJiKa BOJIOC
C MOMOIIBIO JlaKa Wiu reisd. Hortu yXoxeHbl, KOPOTKO MOCTPUKEHBI, JOMYCKAETCS
O€CLIBETHOE/TEIECHOTO 1IBETA MOKPBITUE M «(PPEHUY», MATKUN MaKUSDK. Y KpalIeHUs
3anpenieHsbl, 3a UCKIIoYeHueM o0pydanbHoro Koibla. Ceperu 0e3 KkaMHel B ¢popMme
rBO3JMKOB. TaTyHMpOBKM Ha BHUIUMBIX YacTsIX TeJda HEIONYyCTUMbl. BuauMblii
MUAPCUHT HE Jonyckaercs. M3 mapdroma — TOIBKO J1€30/10paHT, O€3 Pe3KOro 3amaxa.
Nudpopmanus 00 yueOHOM 3aBeI€HNHU, KOTOPBIN MPEACTaBIsSIET KOHKYPCAHT (ILIEBPOH,
HAJIMCh) MOET OBbITh HMCIOJIb30BaHA HAa JIEBOM CTOPOHE IUIAThsl WM JKUJIETA B
obnactu Tpyau. B ciydae mpuCyTCTBUSL TaTyMpOBOK, KOHKYPCAHT JOJDKEH HX
CKPBITbh, HCIIOJIb3YS] KOCMETUYECKHUE CPECTBA.

FOnowiu: oOnpATHBIA BHEIIHWW BHJ, KOPOTKas akKypaTHas CTPHXKKAa,
JIOTIYCKAeTCs YKJIaJKa U MPUYECKa BOJIOC C MOMOLUIBIO TeJis, CBEKEE BBIOPUTOE JIUIO
(He OomblIe CYTOK). YKpallleHHsl 3ampelieHbl, 3a HCKIIOUYEHHEM OO0pYydaIbHOTO
KoJibla. He nomyckarorcst Hapy4yHble 4achl, IpyTrUe Hapy4YHbIe yKpalieHus. Buaumeli
NUPCUHT HE Jomyckaercs. M3 mapdroma ToibKo e3070paHT, 0e3 pe3Koro 3amaxa.
TaTyupoBKM Ha BUAMMBIX 4acTAX Tena HejpomycTuMbl. MHpopmanus o6 yueOHOM
3aBEJICHUHU, KOTOPBIN MPECTAaBII€T KOHKYPCAHT (IIEBPOH, HAJMUCH), MOXKET OBITh
MCIIOJIb30BaHa Ha JIEBOW CTOPOHE *ujeTa B 00JacTH rpynu. B ciydae npucyrcTBus
TaTyHMPOBOK KOHKYPCAHT JOJIKEH UX CKPBITh, HCIOJb3Ysl KOCMETUYECKHUE CPECTBA.

TpeboBanus k yandopme, B0 BpeMsi BLINIOJTHEHU I 3a1aHUI

Monayiab A YnpasjeHue NepCOHAJIOM CJIY:KObI HOMEPHOT0 (pOHIA; MOAYJIb
I' Komiuiekrauus HomepHoro gponaa

/Jlesywiku: Genast Kjaccuueckas COpodKka ¢ JUTMHHBIM PYKaBOM, 3aKPbIBAIOIIUM
3aMsICThe, TEMHas KJacCHYecKas I0OKa HUXKE KOJeH Ha 5 CM WM KIIAaCCUYECKUE

6pIOKI/I, KJIaCCUUYECKUI JKWICT, KOJI'OTKU WM YYJIKH TCJICCHOIO IBCTA, YCPpHaA

PO
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3aKpbITasi HAUMILEHHAs KJlacCuuecKasi 00yBb Ha IJIOCKOW MOAOUIBE, O€3 HIHYPOBKHU U
JOTIOJTHUTENBHBIX YKPAILICHU, BBICOTA MOJOIIBHI HE O0see 3 cM.

HOnowu: 6Genas copouka ¢ JJIMHHBIM PYKaBOM, 3aKpbIBAIOIIUM 3aIlsiICThE.
Knaccuueckue Oproku ¢ peMHEM, 3aKpbIThIe YEpHBIC HAUMILIEHHBIC KIACCHUECKHE
Typau 0e3 IIHYPOBKM M JOMOJHUTENIbHBIX YKpalleHWH Ha IJIOCKOM MOAOUIBE C
OKPYTJIBIM WM YTIOBUIHBIM MBICOM, YEPHBIE HOCKH, YEPHBIN KUJIET.

Mopayas b Opranusanus pado4yero mpouecca U TeKyuas yoopka Homepa
BO BpeMsl NMPOKMBaHMA rocreii; moayjabr B Opranusanus pabdodero mecra u
yO0opka HOMepa mnocJjie Bble3ga rocreii; MoayJb /I: CepBUC rOCTHHHMYHBIX YCJIYT;
moayJab E: Temaruueckoe ogpopmiieHue Homepa.

Jlesywiku: Knaccuueckoe 4yepHOE IUIATbe C PyKaBOM HE HUXKE JIOKTSI, OeIbIM
BOPOTHUYKOM U O€JbIMH MaH)XeTamMH Ha pykaBax. benwiid ¢gapryk. Koarorku wnm
YyJIKU TEJIECHOTO 1IBETA, YEpHAas 3aKphITasi HAUMILEHHAs! 00yBb Ha IJIOCKOW MOJIOIIBE,
0€e3 LIHYPOBKHU U JIONOJHUTENIbHBIX YKPALIEHUH, BBICOTA IIOJIOIIBHI HE 6oJiee 3 cM.

FOnowu: 6enas copouka ¢ pykaBoM He HIbKe JOKTS. Kiaccuueckue yepHble
OpIOKM C pEeMHEM, 3aKphIThle YEepHbIE HAYMIIEHHBIE Kiaccuueckue Tyduu 06e3
ITHYPOBKH M JIOMIOJIHUTENbHBIX YKpPAIEHUH Ha IUIOCKOM MOJOIIBE C OKPYIJIbIM WA
YTJIOBUIHBIM MBICOM, YEPHBIE HOCKH.

OcoOble TpedoOBaHMS K IKCIIEPTAM

OKcnepraMy JaHHOM KOMIIETEHLIMM, MOTYT BBICTYNATh JIMLA, MPOIIEIIINE
npo(ecCHOHANBHYIO MMOATOTOBKY B 00JacTM TOCTUHUYHOTO JieNa, KOoTopas
MOATBEPKIACTCS HAIMYUEM JTOKYMEHTA O MOBBIIICHUN KBAIU(DHUKAIMN WM BBITUCKA
U3 TPYAOBOW KHUXKKH C MOATBEPKIECHUEM ONbITa pabOThl B chepe TOCTUHUYHOIrO
ousHeca. MuHUMaBHBIN Bo3pacT dkcrepra — 18 et Ha aeas C1 Uemnuonara.

2.1. JIM4HBbIH MHCTPYMEHT KOHKYPCAHTA
Hab6op npuB0o3uMOro HHBEHTAps AJIsl KOHKYpPCAHTAa - OMPE/IEICHHBIH:
1. [lepuaTku yHUBEpcalibHBIE 711 YOOPKHM HOMEPHOTO (pOHJA KPacHOro IBETa —

211IT.

PO

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA» (



2. [lepuaTku yHHUBepcanbHbIE JJIs1 YOOPKHM HOMEpPHOro (hOHIa >KEATOro I[BETa —

21T.
3. ITepuaTku BUHWIOBBIE — 1 yII.
4, Msirkuii “”HBEHTaph (Mpu HEOOXOAUMOCTH) MJisi OPOPMIICHUSI TEMATHIECKOTO

HoMepa (HaBosouka 50x70 — 2mr.; HaBosoyka 70x70 — 2 mIT.; OpOCTBIHb — 2IIIT.,
NOJOACSIBHUK — 2 IIT., pa3Mep MPOCTHIHU W MOAOJEAIbHUKA YUYUTBHIBACTCS O]
pa3Mephl KPOBaTH ) HA0OP MOJIOTEHEI] — 2 KOMITJIEKTA, IIITOPHI, TIOJb;

5. Jlekop (mIpu  HEOOXOJMMOCTH): Ba3bl, CTaTy3TKH, IIBEThI, CYBEHHUPHI,
JEKOpaTUBHBIC TOYIIKH, TJIEABI, TOKpPHIBalia, CKAaTEPTH, KepaMuKa, ¢ororpadum,

KapTUHBI, OCBETUTEJIbHBIC MPUOOPHI, YACHI, IIAPHI, JICHTHI,

6. Cexatop (pu HEOOXOAUMOCTH)

7. HoxHuup! kannenspckue;

8.  Kueeoii nucroset, co CTepKHIMHU (IIpH HEOOXOIUMOCTH);
Q. Cremep (rmpu HEOOXOJIUMOCTH);

10. Tonxkas ruOkast mpoBoOJOKa (IIPH HEOOXOAUMOCTH);
HNHCcTpyMeHTHI, MaTeprall 1 000pyJoBaHHE HEOOXOJUMO MOMECTUTH B IJIACTUKOBBIN
KOHTEHUHEP C 3aKPBIBAIOIIEICS KPBIIIKOW, COCTABUTH OMUCH COAEPKUMOTO U BIOKHUTH

B KOHTEHHED.

2.2.MatepuaJjibl, 000py/10BaHHEe H HHCTPYMEHTbI, 3alipellleHHbIe HA MJIONIA/IKe
JIro0oe obopynoBanue, He nipeaycmoTperHoe B NI

Hns BemonHenus Mopayns E Temarudeckoe odopmiieHHE HOMEpa 3alperieHo

MPUHOCUTHh OTHEOTACHBIC BEIIECTBA, BEIIECTBA, CIOCOOCTBYIOMINE 3abIMIICHUIO,

ApOMAaTHYCCKHE CPCACTBA, BEI3BIBAIOIHUEC AJUICPTUUCCKYIO PCAKIIUIO.
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PernonanpHEII dTAall YeEMIIHOHATA
o npodeccruoHanbHOMY MacTepcTBy «IIpodeccnonanbn
Upxkytckoii obnactu 2023 roga

3. lIpunoxenus

Ipuiaoxenue 1

MaTtpuna KOHKYPCHOI'0 32/ JaHUA
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IIpunoxenue 2

IIpaBuiia pa3padoTku CTAaHAAPTOB 00CIYKMBAHUSA

CTaHI[aprI O6CJ'Iy)KI/IBaHI/I$I — 3TO KOMIUIEKC 00s3aTeIbHBIX JJIA  HUCIIOJTHCHUA
IIpaBUJI O6CJ'Iy>I(I/IBaHI/I$I KJIMCHTOB, KOTOPBbIC IIPHU3BaHbI rapaHTupoBaTb
YCTaHOBHeHHLIfI YPOBCHDb Ka4CCTBa BCCX IIPOU3BOJINMBIX onepauﬂﬁ.

OcHOBHBIC I[MpaBHJia, KOTOPBIC CIICAYCT IIPUHATHL BO BHHMAHHC IIpU pa3pa60TKe
KOPIIOPATHUBHBIX CTAHAAPTOB B TOCTUHUYHBIX IIPCAIIPUATUAX.

HpaBI/IJ'IO 1. CTaHI[apTLI HC AOJDKHBI IPOTHUBOPCYNUTH TCXHUYCCKHUM PCTIIAaMCHTAM U
00s13aTEIHLHBIM Tpe6OBaHI/I}IM HAaDMOHAJIbHBIX CTAHAapPTOB P®.

HpaBI/IJIO 2. HpaBI/IJIa JOJDKHBI HM3JIaraTbCsa MOOCTYIIHO H BBI3BIBATH JOBCPUC U
KCJIaHUC UM CJICAOBATD.

[IpaBuno 3. CraHmapTel OOJDKHBI COJEPKATh OPraHU3aALMOHHO-METOJIUYECKOE
obOecrnieueHue, HEOOXOIMMOE MJId MX peaih3allid, B TOM YHUCIE B3aUMOJICUCTBUS
CTPYKTYPHBIX MOJIPa3/IeICHUIl TOCTUHUIIBI, PECYPChl U TIEPCOHAT; OTBETCTBEHHOCTH
nepcoHana; JOKYMEHTAIMI0 (GKypHajbl yuyeTa, aKThl, MPOTOKOJIbI, 3aKIIOUCHMUS,
perucTpaloHHbIe 3alUCH, OTYETHI U JIP.)

HpaBI/IJIO 4, HpI/I CO3JaHHMHU CTaHaapTa H€O6XOI[I/IMO YUUTBIBATh KATCIOPHUIO WU BHIA
OTCJIA.

CTaHI[apTBI pa6OTLI IICPCOHAIa JOJIDKHBI COOTBCTCTBOBATH CIICAYIOIIUM KPUTCPUAM:

- KOHKpeTHOCTh — HE€ JOJKHBI COAEPKATh PACIUIBIBYATHIX W HEOJIHO3HAYHBIX
(GhOpMYJIMPOBOK, TIO3BOJISIONIMX PAa3JIMYHOE TOJKOBAaHWE JIIOJBMH C Pa3HBIM
o0pa3oBaHHEM, BOCIIUTAHHUEM, OIBITOM U T.J.

- 3MepuMoCTb — €ciii CTaHJapT MPEAIoaracT COBEPIIEHUE COTPYAHUKOM KaKoro-
aM00 JEHCTBHUS B TEYEHHUE OIPEJCICHHOIO BPEMEHM WJIM C KayeCTBOM, KOTOpOE
MO>KHO M3MEPUTh B KAKUX-JTHOO €AUMHUIAX, TO 3TO BPEMS WM €IWHUIIBI U3MEPEHUS
JOJKHBI OBITh YETKO 3a(pUKCUPOBAHBI.

- PeasbHOCTHP  WMCHOJNIHEHMS —  CTaHAApPTBl HE  JOJDKHBI  COAEPKAThH
B3aMMOMCKJIIOYAIOIIMX WU MPOTUBOpEUalIUX APYT Apyry TpedoBanuii. Kpome Toro,
COTPYAHUKH [OJDKHBI NOHUMATh, KaKUE PECYpPChl WJIM IPUEMBI JJISI UCIOIHEHUS
TpeOOBaHUS CTAHJAPTOB OHU MOTYT HCIIOJIb30BATh.

- Ilpo3paunocTs 1€NEeld — COTPYAHHKH OyAYT TPOSBIATh HCKPEHHOCTh TIpU
COOJIIOJIEHUN CTaH/IaPTOB, TOJBLKO €CJIM OHM TMOHUMAIOT, JIJIS Yero MpeaHa3HaueH TOT
WJIM UHOM CTaHAApT, KaKylo MOTPEOHOCTh TOCTSI OH YAOBIIETBOPSIET, U KAaKUE YyBCTBA
MOKET BBI3BAaTh Y TOCTSI HECOOJIOJICHUE CTaHIapTa. ITOT KPUTEPHUM BaKEH MPEXKIIEC
BCETO B OTHOIIIEHUH T€X CTAHJAAPTOB, KOTOPHIC PETyIUPYIOT KOHTAKT C TOCTSMH.

- AKTyaHBHOCTB — CTaHJapTbl AOJIKHBI HM3MCHATHCA B COOTBCTCTBUM C HOBBIMH
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3agadaMy, IoaxoaaMu, Tpe6OBaHI/I$IMI/I )41 CTpaTCFI/Ieﬁ KOMIIaHHH.

- [IpenocraBneHne COTpyAHUKAM CaMOCTOSITEIBHOCTH B IPEJENax UX MOJIHOMOYMH,
BapUaTUBHOCTh CTAHJAPTOB — B IEPBYIO OYEPENb, ITOT KPUTEPUN OTHOCHUTCA K
cTaHaapTaM oOCIyKMBaHUS KIMEHTOB. CTaHAApPTHI JOJKHBI OCTaBISATH HEKOTOPYIO
CBOOOJY [UJIi TBOPYECTBA M JIMYHOCTHOI'O CaMOBBIPAKEHHSI COTPYIHHUKOB. OTO
MO3BOJISIET  HM30eXaThb  «poOOTH3aUMU»  OOCIYKUBAaHHS, BHECTH  3JIEMEHTHI
UCKPEHHOCTH U JIMYHOT'O OTHOIIEHUSI COTPYIHUKOB.

- DKOHOMHYECKAs HGHCCOO6pa3HOCTI> — CTaHOapThl HOJIKHBI OBITH PKOHOMHYECCKU
OIIpaBAaHHBIMH. Ecau wucnonHeHue CTaHIapTOB 06OpaIII/IBa€TCH JJI  KOMIIaHHUH
HCOIIPpaBAAHHBIMHU 3aTpPaTaMHU, TaKoM CTaHAapT BBOAUTDH HCHCHCCOO6pa3HO.

- PexoMeHyemMblIil KpUTEpHid: COOMIOACHUE €UHON CTPYKTYPhI CTAHIAPTOB JIJIST BCEX
JOJDKHOCTEM. TO TMO3BOJISET COTPYJHUKAM OBbICTpEE OpPUEHTUPOBATHCS B
TpeOOBAHMIX, & PYKOBOIUTENISIM — 0OJiee YETKO M CHUCTEMHO KOHTPOJIUPOBATH
COOJII0/IEHUE CTaHAAPTOB.

PexoMenayemas CTpyKkTypa cTaHzapTa 0OCIyKUBaHHUs IIpeIcTaBlIeHa B Tadumue 1.

Taonuua 1
Pexkomenoyeman cmpykmypa cCmanoapma 00CayyHcueanus
Neri/mt HaunmeHnoBanue
1 TUTYNBHBIN JIUCT
2 Jluct yTBepx’aeHUS
3 Copnepxanue CTaHapTa
Haznauenue

O06J1acTh NPUMEHEHUS

HopmaTtuBHbIE CCHUIKH

Onucanue npoleaypsl, npaBuia, TpeOOBaHUS

4 Kputeprn o1ieHKH BBIMOTHEHUS IPOLIETYPBI
5 [Tpunoxenus
6 JIuct cornacosanus
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IIpunoxenne 3

NHO®OPMAIIMOHHBIN BYKJIET
IIPEMHNYM — OTEJIA «IIYIIIKWH»
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BBEJAEHUE

DOTOT JOKYMEHT CO3JaH Il HWCIOJh30BaHUMA B xoae YemmnuoHata 1O
npodeccuoHabHOMY MacTepcTBY «IIpodeccrnonansny Mo KOMITETCHITUN

«CepBHC Ha 00BEKTaX TOCTEIIPUUMCTBAY» C IEJIbI0 MOJATOTOBKM KOHKYPCAHTA, a TaKkKe
JUIS MCTIONIb30BaHUS BO BpEMsI KOHKypca B KadyeCTBE CIPABOYHOTO PYKOBOJCTBA B
OIICHOYHOM JIEATEIILHOCTH YJICHOB JKIOPH.

Ji1st TOrO, 9TOOBI YOSTUTHCS, YTO TOCTYI K HHGOPMAIIMHA O MOJICTUPYEMOM
OTeJIe aeT BCEM KOHKYPEHTaM BO3MOXHOCTbh pab0oTaTh B €IMHOM MH()OPMAIIMIOHHOM
IIPOCTPAHCTBE, B HACTOAIIEM JOKyMEHTe (nmajiee mMeHyeMoM «MH(opMarmoHHBIHM
OYKJIET OTeNsi») M3JI0KEHBI JeTadu M (PakThl, Kacaroluecs OTes. JTU JeTalu U
(dakThl Bcerna OyayT UMETh MPUOPUTET HaJ JOOBIMU pealbHBIMU (paKTaMU KU3HU O
(dakTuyeckoM oTene. OTU AeTanu U (PakThl OyayT TaKKe HCIOJIb30BaThCA B XOJC

OIICHOK.

PO

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA» (



KoHTaKkTBI

Upkyrckas obnacTs, I. AHrapck, yia. Mupa, 1. 18

8 (3955) 52-14-14
8 (3955) 52-16-16
8 (908) 778-900-0

8 (3955) 52-14-14

info@pushkinangarsk.ru
Odurmanbhbiii cait otens: https://pushkinangarsk.ru

IMapkoBka

becruiatHas MapkoBKa B OTEJE — HECOMHEHHBIM IUIIOC, JUI KaXKIO0Iro IMOCTOSUIbIIA,
KOTOpBIM MYyTEIIeCTBYET HAa COOCTBEHHOM aBTO. boibmas yaoOHas OecruiaTHas
NapKOBKa MPSAMO Y OTEJIS - €LIe OAUH apryMEHT, YTOObI OCTAHOBUTCS B OTEJIE.

Jlnst Tex, KTO HE MPUBBIK PAcCTaBaThCS CO CBOMM TPAHCIOPTOM JaK€ HA OTHABIXE,

KpPYTJI0CYTOYHAs OXpaHseMasi NapKoOBKa Oy/eT KaK HeIb3s KCTaTH.
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Nudopmanus o Ilpemuym-orese «Ilymxun»

Orens Ilymkua 4% ropon AHrapck pasMelleH B MCTOPUYECKOM LEHTPE U
npejiaraeT TOCTSAM MCKIIOUUTENbHO KOM(OPTHBI OTIBIX B KOMIUIEKCE Ha 23
HOMEDA.

Orens ITymkun 4% sBjseTcs €IUHCTBEHHLIM OTEJNEM B TOpoje AHrapcke
MMEIOIIMI YETBIPE 3BE3/IbI U CAMYIO BBICOKYIO OLIEHKY cpeau orener no Mpkyrckoi
obmactu 9,7 mo BepcuM caiita booking.com

Ocoboe BHUMaHue Mbl yAEHAT KOMGMOPTY TOCTEH: MOBBILIEHHOM
IIYMOM30JISILIMK B HOMEPAX, KPOBATsAM C MaTpacaMH MO MHAUBUAYAIbHOMY 3aKa3y U
U3bICKAaHHOM MeOeu.

Kaxnpiii Homep otens Ilymkun 4% 000pymoBaH IHHMPOKO(POPMATHBIM
TEJIEBU30POM (smarttv), KOHJIULIHOHEPOM, MUHHU-0apoM, ceiihom u
BBICOKOCKOPOCTHBIM Wi-Fi.

W3bICKaHHO CEpBUPOBAHHBIN 3aBTPAK 110 UHAUBUIYAIbHOMY MEHIO, IOJIA€TCs B

Oape-pectopana IlymkuH wim HEMOCPEICTBEHHO B HOMED 1o Baiiemy BeIOODY.
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IIpaBuJia Npo:KUBAHUSA B OTeEJIE

checkin 14:00, mo MecTHOMY BpEMEHH.

checkout 12:00, mo MecTHOMY BpeMEHH.

[TpokxuBaHMEe MOXET OBITH OIUIAYEHO HAJIMYHBIMU JCHEKHBIMH CpEICTBAMH,
OaHKOBCKOW KapTOoW WM O€3HAINYHBIM JCHE)KHBIM MEPEeBOJOM. TepMUHAIBI
MOJIICPKUBAIOT OECKOHTAKTHBIE TEXHOJIOTUH OILJIATHI.

OTmeHa OpOHHPOBAHUS BO3MOXHA HE MO3HEE, YEM 3a CYTKHU JI0 JIaThl 3ae3/1a.
B cmywsae He 3ae3ma/HECBOCBPEMEHHOW OTMEHBI B3WMaeTcsi mTpad B pasmepe
croumocTi TepBbIX cyTok.IIponeaypa Bo3Bpara TOBapa periiaMEHTUPYETCS
CTaTben 26.1 benepanbHOTO 3aKOHa «O 3ammure IpaB
notpedutenei». [lorpedutens BipaBe 0TKa3aThCs OT TOBapa B JI000E BpeMs 10
€ro Iepeaayu, a nocje nepeiayu ToBapa — B TEUEHUE CEMU JTHEM;

. Bo3Bpar ToBapa HajjIeKalero Ka4ecTsa BO3MOXKEH B CIllydae, €Clu
COXpaHEHbl €ro TOBapHBIM BHUJ, NOTPEOUTETHCKHE CBONCTBA, a TaKXKe
JOKYMEHT, TOATBEPKIAONINN (DAKT M yCIOBUS MOKYTKH YKAa3aHHOTO TOBApa,

. [Ipu oTkaze notpeduresisi OT ToBapa MpoaaBell A0JKEH BO3BPATUTh
€My JICHEXHYI0O CYMMYy, VYIUIAUCHHYK0 TMOTpeOuTENeM [0 JOTOBOpYy, 3a
UCKIIIOUCHHEM  PAacxXoJ0B TMpOJaBIla Ha JOCTaBKYy OT TMOTPEOUTEIs
BO3BpAILICHHOIO TOBapa, HE IIO3JHEE YEM uepe3 JMAEeCATb JTHEM CO OHSA
PEAbSIBICHUS TOTPEOUTETIEM COOTBETCTBYIOIIETO TPEOOBAHUS;

Pasmernienre ¢ qOMaliHUMU )KUBOTHBIMH HE JIOITYCKaeTCsl.

Cormacao @3 No 15-@3 ot 23 depans 2013 roma «O0 oxpaHe 310pOBbs
rpaXXJaaH OT BO3ACUCTBHA OKPYXKAOMIEro Tab0auyHOTO JAbIMa MW TOCIEACTBUU
notpebyeHus Tabakay KypeHHUe 3alpelieHo BO Bcex MoMeleHusx otens. Ecte mecta
JUTSL KYpPEHHSI.

KaxapiitHomepoOopy1oBaH MUPOKO(HOPMaTHBIM TEJIEBU30pOM(Smart-

tV), KOHAUIIMOHEPOM, MUHHU-0apoM, celioM 1 BbicokockopocTHBIM Wi-Fi.
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B cootBercTBum ¢ [loctanoBnennem IlpaBurensctBa oT 18 HOs10psa 2020 r. Ne
1853 «OO6 yTBEepKIEHUM TMPaBWI MPEJOCTABICHUS TOCTUHUYHBIX YCIyr B
Pocculickon ®@enepanumy:

— TpU perucTpanuu 3ae3fa rpaxjaaHaMm P® HeoOXoAuMo NperoCTaBUThH
[TACITOPT I'PAXKJITAHUHA P®;

— TMpH pa3MElIeHMH C JeThMH B Bo3pacte A0 14 ner HeoOXoaumo
npenocrasuth CBUJETEJIBCTBO O POXIEHMU;

— WHOCTpPaHHBIM ['OCTAM HE0OXOIUMO MPETOCTABUThH MACHOPT ¢ BU30M (IIpU
HEO0OXOJIMMOCTH) U MUTPALIUOHHYIO KapTy.

— JuuaMm  0e3 TpaxJaaHCTBa HEOOXOAMMO TMPEeJAOCTaBUTh JIOKYMEHT,
YIOCTOBEPSIOLIMI €ro JUYHOCTh, pPa3pelICHUE Ha BPEMEHHOE MPOKMBAHKE, BUJ Ha
KUTEIbCTBO.

Perucrpanus B roCTUHHIIE HECOBEPIICHHOJIETHUX FPAXKIaH, HE JOCTUTIIHNX 14-
JIETHETO BO3pacTa, OCYIIECTBISETCA Ha OCHOBAHMM JOKYMEHTOB, yIOCTOBEPSIOLIUX
JUYHOCTh HAXOMSIIUXCS BMECTe C HUMHU POJUTENEH (YCHIHOBHUTENCH, OMEKYHOB),
COMPOBOXKJAIOIIET0  Jinia (JIul), TMpU  YCIOBUM  MPEIOCTABICHHUS  TaKUM
COMPOBOK/IAIOIINM JIMLIOM (JIUIIAMU) HOTAPUAIbHO 3aBEPEHHOI0 COTJIACHs 3aKOHHBIX
npeacTaBuTeNnel (OJHOTO W3 HHUX), a TakXKe CBUICTEIBCTB O POXKICHUU ITHX
HECOBEPILIEHHOJIETHUX.

Paspemaercs mnpoxuBaHue pgereid so0oro Bo3pacta. B 3ToM 00bekTte
pa3MEIICHUs IETU B BO3pACTE 6 JIET U CTApIlle CYUTAKOTCS B3pOCabIMu. Jletn 1o 5 mer
pa3MelarTcs: OECIUIaTHO B HOMEPAX KAaTErOpUU «CTaHAApT», Takxke et oT 0 jet
MOTYT cChaTh Ha JOMOJHUTEIbHOW KpOBaTH, NPEAOCTABISIEMONM IO 3amlpocy.
Croumocts naHHoil yciayru — 1500 pyOneil. MakcumanbHOE — KOJUYECTBO
JIOTIOJIHUTENIBHBIX KPOBATE 3aBUCUT OT TUIAa HOMEPA.

Omnnara 3a MpPOXUBAHUE B3UMAETCS B COOTBETCTBUM C €UHBIM PACUETHBIM
yacoM: Bpems 3ae3aa 14:00, Bpems Boie3ga 12:00 u 3 yaca npokuBaHHsl B TOAAPOK

MPYU HAJIMYUHU BO3MOXKHOCTH, ;
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[Ipu rapantupoBaHHOM OpoHHpoBaHHH paHHero 3aeszga c¢ 00:00 mo 14:00
B3MMAaeTCsl IOTIOJIHUTEbHAs OIUIaTa;
[Tpu npoanenuu Beie3na nocie 15:00 B3umaeTcs AONOTHUTENbHAS OILJIATa;

[Ipu npo>xuBanuu He OoJiee CYTOK OIIaTa B3UMAETCsI 3a MOJTHBIE CYTKH.
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Homepnoit ¢onj

Homepa u uenbl:

Cranpapr 5000 py0./cyTkm.
JIBYXMECTHOM pPa3MENICHUH JOoIulaTa 3a BTOPOro mnpoxkuparomero cocrtaBut 800

(ITpu
py0./CyTKH, BKJIOYas PEBOCXOIHBII 3aBTPaK)

Cranaapt Yayumennslii - 6200 py0./cyTku.
(ITpu 1ByXMECTHOM pa3MEIICHUH J0IUIaTa 32 BTOPOro MPOXKHUBAroIero coctaBut 800
py0./CyTKH, BKJIOYasi MPEBOCXOIHBII 3aBTPaK)

Cryamno- 7800 py6./cytku. (IIpu aByxmecTHOM
pasMelIeHnH JoIulata 3a BTOPOro mnpoxwusatouiero cocraBut 800 pyO./cyTkw,
BKJIFOUAs! IPEBOCXOTHBII 3aBTPAK)
«CEPBWUC HA OB bEKTAX FTOCTENPUMMCTBA»
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HeJlloke — 8700  py6./cytkn.  (Ilpu

JIBYXMECTHOM pa3MEIICHUH JOIUIaTa 3a BTOPOTO MpoXkuBawmiero cocraBut 800
py0./CyTKH, BKJIFOYAsT TPEBOCXOTHBIN 3aBTPAK)

JleJIroke npemuyMm (+ KOMILUIMMEHT OT

orejisi) - 10500 py6./cyrku. (IIpum 1ByXMECTHOM pa3MENIEHUH JOIUIaTa 3a BTOPOTO
npoxuBaroniero coctaBut 800 py0./CyTKH, BKIIIOYask IPEBOCXOIHBIN 3aBTPaK)

B HOMepax:

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA»

DNEeKTpOHHAsl CUCTEMA 3aMKOB

[IpoTuBOnOXKapHas cucrema

Crieruanu3upoBaHHas OXpaHHas CHCTEMa

MexayropoaHsisi U MeXXayHapoHas TejaedOoHHas CBS3h
Kpoats Queensize

[IucbMeHHBIN CTOJI C AOMOJHUTEIbHBIM OCBEIICHHEM
KK-tenesuzop (101 cm.)

CryTHUKOBOE, KabellbHOE TEJIEBUACHNE

WHTepHeT Yepe3 BHICOKOCKOPOCTHOE MOAKITI0UeHUE i Wi-Fi

Cucrema KOHIUIUOHUPOBAHUS
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o [loBbllieHHas NTYMOU3OASIUS

o  Munu-6ap, X0JIOIUILHUK

« becrnarnas nutheBast Boga

« Habop Goxkanos, yaitHblii 1 KoeiHbIN HAOOP

o HWunuBunyanbHbBINH cerid

o CoBpemeHHas ayuieBas kabuHa

o XamnaTel, TAlIOYKU U TOCTUHUYHAS TapproMepust
o Tenedon B BaHHOI KOMHATE

o DeH U KOCMETHUYECKOE 3ePKaJIo

« 24 Roomservice. Bo3amosxen 3aka3 TpaHcdepa.

BECIIIATHO:
- IApPKOBKa
- MECTO JIJI1 KypEeHUS

Buneo/ayamo:

. [HudpoBoe TeneBuaecHmE
. TeneBnu30p € IIIOCKUM IKPaHOM
HNurepuer/Tenedonus:

. Wi-Fi

. Tenedon
DJIEKTPOHHUKA:

U deH

. Konauunonep

. DJIEKTPOHHBIE 3aMKH

. MWuHU-XOJIOIUITBHUK

Bannas komHaTa:

. Bannast komHaTa

. Canysen

. Tamouknu

. Xanatel

. bannsle nmosoTeHna

. ["octunnyHas napdromepus

BHenHsis TeppuTOPUS M BU/I U3 OKOH:

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA»



. Bun Ha ropon

. Tepacca

KpoBarnu:

. KpoBath «Queensize»

. Opronenuyeckuii MaTpac
MeoeJinb:

. 3epkano

. Mkad-kyme

. Cryn

. Cron

IIpouee:

. KoBpoBoe nokpsiTHE

. Ceiid

. Munu-6ap

. OO6cnyXMBaHUE HOMEPOB
. Yaitnsiit Habop

. [Tapa Gokanos

. IInTteeBas Boza

. 3BYKOHETIPOHHUIIAEMbIC CTEHBI M OKHA

HoBblil, npocTOpHBIA 3ay1 sl NpoBeACHUS KOH(PEpPEeHIUH | JEJOBBIX
MEpONpUATHNA 0011eH MIomaaso 60 KB.M.

Apenja 3ana (6e3 o0opy10BaHUS):

1 gac (ITu.,BT.,Cp.,Yt.,Bc.)0ankernbrit 3a1 2 400 p.

1 gac (ITr.,C6.)0ankeTHbIH 3211 3 400 p.

Ot 3-x yacoB apenpl 6ankeTHOTO 3ay1a LCD mpoekTop +3KpaH BXOJUT B CTOUMOCTh
apenbl 3ama 9 200 p.

Bbonee 5-tu yacoB 10 8 yacoB 6ankeTHbIM 3a1 16 200 p.

OcHallleHHBI COBPEMEHHBIM 000PYI0BaHUEM:

« LCD npoekrop + 3xpan (craunonapssie) 3 000p.

o LCD + sxpan ( mobmibHbIC) 3 000p.

« HOyTOYK 3 000p.

e aKyCTHYECKas CUCTeMa C MHUKIIIEPCKUM MyJbTOM U Mukpodoramu 8 500p.
o (prmum-yapt ¢ 6ymaroit u mapkepamu 2 000p.

o TpuOyHa jis nektopa 1 700p.

PO

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA» (



PecTopan

Viorusiii CepeOpsinbiii 3a1 Ha 20 MecT

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA»
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A Tak)ke OCHAIIICHHBI BCEM HEOOXOJMMBIM 00opynoBanneM KoHdepeHi-3an
Ha 50 mocaI0YHBIX MECT.

Bpewms pabotsl pecropana ¢ 08:00 m1o 24:00 exeaHEeBHO.

Odunuaabublid caiT oreas: https://pushkinangarsk.ru

‘\Pﬁmr_

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA»



IIpuno:xenue 4

IIpumepHasi popmMa yTpeHHeEro oT4yeTa

28.01.2022
Otenb ((BapI[I/IH» 4CThIPC 3BC3AbD»
Room/ Room status Arrival date | Departure | Guest name Remark
numberofguests Craryc [Tpubeitne | date [Mpumeuanue
H ®UO rocra
OMEpP/KOTNYECTBO rocTs YObITHE
MeCT rocTst
201/2 crlk DI\VAC 25.01.22 8 31.01.22 B | liBaHoB
17.00 12.00 Bnagumup
Cepreesuu
202/1 crlx ocC 25.01.22 B 03.02.22 B | Cramosa
14.00 12.00 Hpuna
CeMmeHOBHa
203/1 crour DI 30.01.22 B 31.01.22 B | JlazapeB OS, 3ae3n B
14.00 07.00 Cepreit 14.00
BsuecnaBoBuu
204/2 crlxk DI\VAC 29.01.22 8 31.01.22 B | CMupHOB
14.00 09.00 ITetp
HMBanoBuu
205/2 crlxk Dl 29.01.22 8 31.01.22 B | KpyrukoBa AE, 3ae31 B
18.00 10.00 AHHa 18.00
SIkoBneBHa
206/1 crlk oC 28.01.22 B 31.01.22 B | TopomnbiruHa AE, 3ae3n B
12.00 10.00 Enena 12.00
®enopoBHa

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA»
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buaHk — 3a1aHue 1J11 TOPHUYHOM

Ipuiaoxkenue S

Howmep
KOMHATBI

Craryc

[TpubsiTHe

Bpems#a
ITpubbITHA

Ornesn

Bpemsa
oThes3za

Kos-Bo
TEPCOH

Bun
yOOpKH

ITomeTku
TOPHUYHOU

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA»
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IIpuno:xenue 6

HOpMaTI/IBHbIe JOKYMECHTDbI

1. IlpaBuna mpemocTaBieHUs TOCTHHUYHBIX YCIOyT [yTBepkaeHbl [locTanoBieHneM
[TpaButenncTBa Poccuiickoit @enepammu Ne 1853 ot 18 HOs16pst 2020 roma]. — URL:
https://base.garant.ru/— TexcT : 37I€KTPOHHBIH.

2. llonoxenue o kiaccuUKAMU TOCTUHUIL [yTBepkleHo [locTaHoBieHHEeM
[IpaButensctBa Poccuiickoii ®@enepannu ot 18 Hos6ps 2020 r. N 1860]. URL:
https://base.garant.ru/ - TekcT : 3JEKTPOHHBIH

3. Poccuiickas ®@enepanus. 3akonsl . 3akoH Poccuiickoit @eaepaunn «O caHUTapHO-
AMUAEMHUOJIOTHYECKOM OJIaronojlydnd HaceleHus» [ npuHAT [ocyaapcTBEeHHOU
HOymoit 12 mapra 1999 roma] Ne52-®d3 — URL: https://base.garant.ru/— Tekct :
AJIEKTPOHHBIM.

4. Poccuiickas ®Denepanus. 3akoHbl. 3akoH Poccuiickoit @enepanuu «O 3amure
npaB notpedurenei» [ ot 07.02.1992] Ne 2300-1-d3 — URL.: https://base.garant.ru/—
TeKCT : 2JIEKTPOHHBIN.

5. Poccuiickas ®enepanus. 3akonsl. 3akoH Poccuiickoit ®@enepannn «O0 oxpane
3I0pPOBBSl TPAXKJAH OT BO3JEHCTBUS OKPY’KAIOLIEro TabayHOro JibIMa, MOCIEACTBUNA
noTpebneHuss Tabaka WM TOTPEOJSICHHS HUKOTHUHCOJEPKAIICH MPOIYKIIHI)
[yTBepxkIeH mpukazoM MuHucrepctBa 3apaBooxpaHeHust Poccuiickoir @enepanuu
ot 30 mas 2013 rona N 340u] URL: https://base.garant.ru/ - TekcT : 23ME€KTpOHHBIN

6. Ilpukaz Munzgpaa CCCP or 29 cenrsOps 1989 roma N 555 O
COBEPUIEHCTBOBAHUN CHCTEMBI MEAULMHCKUX OCMOTPOB TPYASAILIMXCS U BOJMTENEH
WHIUBUYAJIbHBIX TPAHCIIOPTHBIX CPENCTB (¢ n3MeHeHusiMu Ha 12 anpens 2011 roga)
— URL: https://base.garant.ru/— TekcT : 3J1eKTpOHHBIN

7. CanutapHo-snuaemuonornueckue npasuna CII 3.5.3.3223-14 «CanutapHo-
AMUAEMHUOJIOTUUECKHE TPEOOBaHUS K OPTaHU3AIUU U TIPOBEJICHUIO JIePAaTU3AIIMOHHBIX
mepornpusTity ot 22 ceHtsops 2014 roma N 58 — URL: https://base.garant.ru/—
TeKCT : 2IIEKTPOHHBIN

8. CanutapHo-sniuaemuonorundyeckue mnpasuna CII 3.5.1378-03 «Canurapso-
AMUACMHUOJIIOTUYECKHE  TpeOOBaHUS K  OpPraHM3allid W OCYIIECTBICHUIO
ne3uH(EeKIMoHHoN  JesarenpHocTH» oT 9 wmroHs 2003 roma N 131- URL:
https://base.garant.ru/— TexcT : 3IEeKTPOHHBIH

9. TOCT P 54603-2011 VYcayru cpeactB pasmemienuss OOmue TpeOOBaHUS K
oOcy>)XKuBaroIieMy TepcoHany (yTBEpXKJI€H UM BBeJeH B jeiictBue Ilpukazom
denepadbHOTO areHTCTBA IO TEXHWYECKOMY PETYJIMPOBAHUIO M METPOJIOTHH OT
08.12.2011 Ne737-ct) — URL: https://base.garant.ru/— TekcT : 3J1eKTpOHHBI

10. TOCT P 50690-2017 Typuctckue yciyru. OOuue tpeboBaHus (yTBEPXKICH U

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA» (



BBeZeH B acuctBue lIpukazom @eaepasbHOrO areHTCTBa II0 TEXHUYECKOMY
perynmupoBanuto u  merposioruu ot 31.10.2017  Nel561-ct) —  URL:
https://base.garant.ru/— TekcT : 2JIEKTPOHHBIN

11. TOCT P 56643-2015 Typuctckue ycnyru. JluyHas 0€30MacHOCTh TypHCTa
(yrBepxaeH u BBeaeH B jaeictBue Ilpukaszom DenepanbHOro areHTCcTBa IO
TEXHUYECKOMY perynupoBaHuto u Merpoioruud ot 14.10.2015 Nel563-ct) — URL:
https://base.garant.ru/— TexcT : 3I€eKTPOHHBIH

12. TOCT 32611-2014 Typuctckue ycayru. TpeOoBaHus 1O OOECHEYCHUIO
0e3omacHOCTU TYpUCTOB (YTBEPKIIEH U BBelieH B neiicTBue [Ipukaszom denepanbHOro
areHTCTBA MO TEXHUYECKOMY PETYJUPOBAHUIO U METPOJioruu oT 26.03.2014 Ne228-
ct) — URL.: https://base.garant.ru/— Tekcr : 3J1eKTPOHHBIH

13. TOCT 32612-2014 Typucrckue yciayru. WHdopmanua ayng noTpeOuTenei.
O6mue TpeboBanus (yTBEpXkKIEH W BBeleH B neiicTtBue [lpukazom denepaibHOTO
areHTCTBA MO TEXHUYECKOMY PETyJIHpPOBaHUIO U MeTponoruu ot 26.03.2014 Ne229-
ct) — URL.: https://base.garant.ru/— TekcrT : 3J1eKTPOHHBIH

14. TOCT 32613-2014 Typuctckue yciayru. YcCiayru Typu3sMa g JIOJAEH C
OTrpaHUYEHHBIMU (PU3UYECKUMHU BO3MOKHOCTIMU. OO1me TpedoBanus (YTBEpKIAEH U
BBeAeH B acuctBue [Ipukazom @enepasbHOTO AareHTCTBa IO TEXHUYECKOMY
peryiMpoBanui0 U Mmerposiormu ot 26.03.2014 N  230-ct) - URL:
https://base.garant.ru/— Tekct : 37eKTPOHHBIH

15. TOCT P 51870-2017 VYcayru  npodeccuoHanbHOM — yOOpKH — —
Kinnaunrossieycnyru (yTBepkAeH U BBeleH B aeictBue [Ipukazom denepanibHOro
areHTCTBA MO TEXHUYECKOMY peryiaupoBaHuio u Metpoioruu ot 10.08.2017 N 859-
ct) — URL.: https://base.garant.ru/— TekcrT : 3J1eKTPOHHBIH

16. IlocTtanoBneHne ['MaBHOrO rocy1apCTBEHHOIO CAaHUTApHOro Bpada Poccuiickoi
®enepauuu ot 24.12.2020 No 44 «O6 yrtBepxkneHun canuTapHbix npasBui CII
2.1.3678-20 «CaHuUTapHO-3MUIEMHUOJIOTHUYECKUE TPeOOBaHUS K OKCIUTyaTalluu
MOMEIICHHM, 31aHH, COOpYKEHUH, 000pYAOBaHUS U TPAHCIIOPTA, a TAKKE YCIOBUSIM
JESITEIbBHOCTH XO3SHUCTBYIOIUX CYOBEKTOB, OCYIIECTBISIOLIUX IMPOJAXy TOBApOB,
BBITIOJIHEHHE Pa0oT Win okazanue yciuyr» (3apeructpuponad 30.12.2020 Ne 61953) —
URL.: https://base.garant.ru/— TekcT : 371eKTPOHHBIH

17. Meroauueckue pekomenaaruu MP 3.1/2.1.0193-20 no npoduiiakTuke HOBOM
kopoHaBupycHoi wuHpekuuu (COVID-19) B yupexaeHusx, OCYIIECTBISIOMUX
JEATEIIbHOCTh 0 MPEJIOCTABICHUIO MECT ISl BPEMEHHOTO MPOKUBAaHMS (TOCTUHUIIBI
U uHbIe cpeacTtBa pasmelneHus) (YTBepxkaeHol PykoBonurenem DenepanbHOU
CIykO0bl 0 Ham30py B cdepe 3aluThl MpaB MOTpeOUTeNeH M OJIAromoaydus
YeJIoBeKa, [JaBHBIM TrOCYJapCTBEHHBIM CAHUTAPHBIM  BpadoMm Poccuiickoit
denepanmu A.YO. ITlomosoii 4 urons 2020 roma). — URL: https://base.garant.ru/—
TeKcCT : 2IIEKTPOHHBIN

«CEPBUC HA OB BEKTAX FTOCTENMPUAMCTBA» (
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Oo0pa3sen ;xypHajia perucTpanyy OCTABJIEHHBIX U 3a0bITHIX T'OCTAMHU Bellel

Order Ne
Perucrparr.
HOMEp

Date
Hara

Guest name
Nwms roctsa

Place of loss or room
Mecto yrepu unu
HOMep KOMHAaTBhI

Nature of the object
HaI/IMeHOBaHI/IeBeH_II/I

Depositor’s name
Mg gamenmero

Observation
[Ipumeuanmue,
Onucanue Belu

Signature
[lonmuce

«CEPBUC HA OB BEKTAX TOCTENPUUMCTBA»
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PernonanbHbIN 3TAIl YEMITMOHATA
o npodeccuoHanbHOMy MacTepcTBy «IIpodeccronans
Upxkytckoii obnactu 2023 roga
AKT 00 0OHapyXeHUH 3a0bITHIX BEIICH

« » I.

MHoro, ) B

MPUCYTCTBUH COCTaBJICH
HACTOSIIIMM aKT O HUKECIIEAYIOIIEM:
[uncno, Mecdan, roAa] B [4acekl, MHHYTBI| HpU OCMOTpe HoMepa No

TOCTUHUIIBI « », pacnoaoKeHHON 1o
aapecy: , ObuM
OOHapy>KEHbl  BEIIH, COTJIACHO ONHUCH, HE [MPUHAIJICKANME TOCTUHUIIE
« »

[Ipunoxenue:

Onuce HaliJEHHBIX BEIIEH:

HacTtogmmiit akT cocTaB:

[{0KHOCTD, MONIUCH, UHUITUAIBI, aMuTus |

[IpucyrcTByromue pu COCTaBJICHUU HACTOSIIIETO
aKTa

[data, ®.1N.0O., noanuce)

«CEPBUC HA OB BEKTAX TOCTENPUUMCTBA»
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IIpumepHas popma dek-JIUCTA VISl IPOBEPKU FTOTOBHOCTH HOMePA K 3aCeJIEHUI0
nocJje yOOpKku ropHuYHOM

Yek-1MCcT — 3TO CHHUCOK, TIO3BOJSIONIMA Pa30UTh CIOXKHYI0 paboTy Ha
HEOOJIbIINE 3aJ]a4M, [0 KOTOPOMY MOXHO MPOBEPUTH UX BbINIONHEHHE. [ J1aBHBIN
MPUHIINI YEK-JIKCTA -MI0CIeI0BATEIbHOCTD, TIOTUYHOCTh U KPAaTKOCTh.

Yek-1HUCT cocTaBiIeTCs B BUE TaOJIUIIbI, KOTOpas JOHKHA COJlepKaTh YEThIpE
KOJIOHKH: TIOPSAKOBBIM HOMEp, (OpMyIHpOBKA 3aqadd, OTMETKAa O BBHITIOJIHCHUH,
MIpUMEUYaHHUE.

dopMa Yyek-IucTa U 00pasel ero 3arnoIHeHus npeicTaBieHa B Taommie 8.1.

Tabmuua 8.1 — Yek-muct «IIpoBepka roTOBHOCTH HOMEpPA K 3aCEJICHUIO MOCIIe
yOOpPKHU TOPHUYHOI

Neri/m 3amaga OtmeTka o [Ipumedanue
BBINOJIHCHUH
1 Bxo0 / Kopuoop
1.1 IIposepbme 6x00HYI0 06epb ¢ 0Oeux cmopoH
Ha NAMHA, Nblib, 0dUjee CoCMosHue
1.2 | ...
1.3 | ...
2 Pabouas 3ona
2.1 Ilposepvme nacmonvHyo 1amny Ha
yucmomy, pabouee coCmosiHue
22 | ...

4

«CEPBUC HA OB BEKTAX TOCTENMPUMMCTBA» (




IMpuiaoxenue 9

IIpumepHas popma 0J1aHKA 17151 OLEHKU COOTBETCTBHUSI HOMepa TpeOOBaAaHUAM
IMosnoxkeHus1 0 KIACCUPUKANUU FOCTHHHUILL

«bnaHK COOTBETCTBUSI» - 3TO JIOKYMEHT, [0 KOTOPOMY MOKHO MPOBEPUTH
COOTBETCTBHE IOKa3aTeseil, 00OpyJOBaHMS, KOMIUIEKTAIMd HOMEpa TOCTHHMIIbI
TpeboBanmsiM  [lomoxenuss o  knaccubukaruu  roctunull  ([locTaHoBieHue
npaButenbcTBa Poccuiickoit @eaepanuu ot 18 HOs10pst 2020 roma Ne 1860)

biiank CcOOTBETCTBUSI COCTaBIISIETCS B BHUJAE TaONMIBl, KOTOpas JOJDKHA
COJIEpKaTh YEThIPE KOJIOHKU: TIOPSIAKOBBIA HOMEp, TMO3UIHUSA, COOTBETCTBHUE,
MIPUMEUYaHHE.

@®opMa Oi1aHKa COOTBETCTBHSI M 0Opaszel] ero  3aroJIHEHUs MPEACTABICHA B
tabsuue 9.1.

Tab6muma 9.1 — Yek-muct «[IpoBepka TOTOBHOCTH HOMEpA K 3aCCIICHHUIO TOCIIS
yOOpPKH TOPHUYHOI

Omenw «llywikuny uemvipe 36e30v1»

Kamezopus nomepa «/ocynuop croumpy

Neri/mm IIpoBepsieMmast mo3uius CooTBeTcTBUE [Tpumeuanne
1
2
3
4 Kposamwv oonocnanvuas oonospycras

90 x 200 cm

aP0

«CEPBUC HA OB BEKTAX TOCTENMPUMMCTBA» (
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«Beuepnuii cepeuc»
1. Yoopka nomepa:
* IPOBETPUTH TOMEILICHHUE;
* OIYCTOIIUTH U BBIYUCTUTH (€CIIU HEOOXOIMMO) MYCOPHBIE KOP3UHBI U BENIPa;
* yOpaTh IpsI3HYI0 NOCYJy M3 pecTOpaHa, €Cly MUTAaHUE 3aKa3bIBaJOCh B HOMEp B
TEUEHHUE JTHS;
* IPUBECTHU B MOPSAAOK MOCYAY, KOTOPOH YKOMIUIEKTOBaH HOMED;
* AKKYpaTHO CJIOKUTh WU MOBECUTH (IIPU HEOOXOAUMOCTH) OJEKIY TOCTEN;
* IPOTEPETH MbUIbL B HOMEPE;
* yOpaTh B caHy3je, €Clid TOCTh MOJIb30BAJICS UM B Te€ueHUE JHS (B TOM YHCIE
MOMEHATh  MCIOJb30BaHHBIC TOJIOTEHIIAa M  MOMOJHUTH  3amac  TyaJleTHBIX
MPUHAIIICKHOCTEHN ).
2. Iloozomoeka nocmeneii Ko cHy:
* CHSITh MOKPBIBAJIO, aKKYPATHO €r0 CJIOKUTH U TOJIOKUTH B IIKaQ;
* OTOTHYTbH yroJ OJesijia C TOM CTOPOHBI, C KOTOPOM MPEANOYHUTAET CaTh IOCTh, MO
yriioM B 45° ocTpbIM yriioM cBepxy. Eciu TpyIHO omnpenenuTbh, ¢ KaKOil CTOPOHBI
KJIMEHT MOJIXOJUT K KpOBaTH, TO YTOJOK Ofesiia OTOpachIBaeTCsl C TOW CTOPOHBI, C
KOTOPOM HaXOASATCS MPUKpoBaTHas TymOouka u tenedoH. Ilpu Hanuuuu B HOMeEpeE
OoJbiIoN KpoBaTH, HanpMmep, KingSize U npoKWBaHUU OJHOTO TOCTA — OTTrUOaeTCs
YTOJl oJiesyia TOJIbKO C OJTHOM CTOpOHBI. [Ipyu Hanum4uu B HOMepe TOM ke OOIbIION
KpOBAaTH, HO JABYX MPOKUBAIOLIUX — OTTUOAETCS yroJ ojiessa ¢ 00enx cTopoH. B Tom
cilly4yae, €Clii B HOMEpPE HMMEETCs JBE KpOBAaTU M NPOXKUBAET OAUH IOCThb, — YIoJl
onesyia oTrudaercs ¢ OaHOM KpoBaTH. U HakoHel, mpu JBYX KpOBaTsIX U JBYX
MIPOKUBAIOIINX — MPUOTKPHIBAETCS OJICSIIO HA 00EUX KPOBATSIX;
* CHSITH Y€XJIbI C TIOIYIIEK (€CIIM UMEIOTCS ), CJIOKUTh UX M TMOJIOKUTH B IIKaQ;
* €CITM €CTh HOYHAs pyOalka Uiy muxama, MoJ0KUTh UX Ha MOYIIKY.
3. [Ipyeue neo6xo0umovie npuzomoeieHus:
* 33JIBUHYTH IUIOTHBIE IITOPHI HA HOYb;
* BKJIFOUUTH TOPIIEP WIM HOYHYIO JIaMIy (CO3/1aTh MPUTIIYIIEHHOE OCBELIECHUE);
* pa3BEpHYTh TEJIEBU30P B CTOPOHY KPOBATH, UTOOBI TOCTIO ObUIO YAOOHO CMOTPETH
ero jexa (mpu HeoOXOAMMOCTH)
* PacCTEIIUTh MPUKPOBATHBINA KOBPUK, MOJIOKUTH TAIOUKH;
* MOJIOKUTH TEJIEBU3NOHHBIN MyJIHT HA TPUKPOBATHYIO TYMOOUKY;
* OTpEryJIMpoBaTh TeMNepaTypy B HoMepe Ha 20-22°C;
* MOJIOXKUTH PSJIOM C MOAYIIKOW KApTy-MEHIO OOCITY>KMBaHUS MUTAaHUEM B HOMEpE
(RoomServiceMenu);
* TIOJIOKUTh HA MPUKPOBATHYI0 TYMOOUYKY KapTOUKY-OMPOC KIMEHTOB O Ka4yecTBE
oOCTy)KMBaHUS B TOCTHHHIIC (AQHKETy), €CIM TOCTh IUIAaHUPYET Ye3KaTh Ha
CHENYIOLINM JEHb;
* TIOJIOKUTh Ha TyMOOYKY MUHH-YIIAKOBKY IIOKOJIafa (MKeIaTeIbHO MOJIOYHOTO) WUITH
MsATHBIE KOHbeThl (Mints) UM BUTAMUHBI;
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* pa3MECTUTh Ha MPUKPOBATHOM TyMOOYKE CHEIHMAIBHYIO KApPTOUKY C MOXKETaHUSIMU
CIIOKOMHOTI'O M IPUSITHOTO CHA, & TAKXKE C IIPOrHO30M ITOTOJIbI Ha CIEAYIOIIUHN JEHb.
* BBIKJIFOUNTH MEPEN YXOIOM U3 HOMEPA BEPXHUM CBET.

aP0

«CEPBUC HA OB BEKTAX TOCTENMPUMMCTBA» (



IIpunoxenne 11

OcHOBHBIE INPUHOUIIBI K IIPAaBUJIA I'OCTCIIPUUMCTBA

1. I'ocTe — 3TO camasi BaXkHasi IEPCOHA, HE3aBUCUMO OT TOT'O, IIO3BOHMII JIU OH,
HaIMcaja MMChbMO WM IIPUILEI JIMYHO;

2. PaGoTHUK rocTHHUIIBI JOJKEH OBITh BCET/Ia FOTOB OKa3aTh 1 0CTIO yCiIyTy;

3. JIr060# COTPYIHUK TOCTUHUIBI TOJIKEH OBITh BHHUMATEIbHBIM, BEKJIMBBIM U
IPYXKETOOHBIM;

4. B o0Owmenunu ¢ I'octsiMu nepcoHaiy clieyeT NpUaAepKUBaThes npaBuia «l ocTh
BCEr/1a JOJHKEH OBITh JOBOJICH).

S. KpuTrKy HE CTOMT NPUHUMATH «B IITBIKW», OTPHULATH CBOKO BUHY, CIIOPUTH U

YTO-TO JIOKa3biBaTh. EciM y mocTosuiblla OTENSl MMEIOTCS MPETCH3UHU, JIydlle
CIIOKOMHO UX BBICIYILIATh, COTJIACUTHCA U MPEIJIOKUTh KAKOE-TO PELICHHUE;

6. [Ipu BcTpeue ['ocreif, HEOOXOIMMO TIOMOYHL UM OCBOMUTHCS B HOMEpE,
pacckazaTh 00 YCTpPOWCTBE TOCTHHUIIBI, MPAaBUJIAX MPOXKUBAHUS M OKA3bIBAEMBIX B
Hel ycimyrax. Tak ke CTOMT O3HAaKOMUTh TIOCTOSUIbIIa C OCHAIllEHUEM U
o0opy10BaHUEM HOMEPA;

7. [lepconaiy ciemyeT XOpouo u3yuynTh HHPOPMAIIMIO O CBOEM OTelle, YTOOBI B
ciiydae He0OXOIMMOCTH, IOMOYb TOCTIO COPUEHTUPOBATHCS, a TAKKE PEIIUThH JIFOObIE
BO3HUKIIIKE BOTIPOCHI U TPOOJIEMBI;

8. PaGoTHUKN AOJKHBI MPOSBISITH JACIUKATHOCTh B OTHOIICHUM JIMYHOW KU3HU
MOCTOSUTBIIEB  TOCTUHMIBI. He  NposiBIATH HECKPOMHOCTH W HEYMECTHOE
mo0onbITcTBO. HoMep oTenst Ha BpeMsi ctaHoBUTCS g ['ocTs goMoM, mO3TOMY
BCErJla CJIEIYET CTy4aTh IIPU BXOJAE B HOMEP U COOJI0IaTh APYTUe HOPMBbI IPHIIHYHSI,
4yTOOBI HE HApYyIIaTh MPABO HA JUYHYIO KU3Hb U MPOCTPAHCTBO. Hemb3st o0cyxaaTh
IIOCTOSUIBLIEB C K€M OBI TO HU OBLIO;

Q. CoTpynHUK TOCTHHHMIIBI JIOJDKEH  ynbioaThcsi [OCTIO, MOJAEp>KUBATH
MO3UTUBHBIN KOHTAKT TJIa3aMu;

10.  Tomopute c I'ocTsamu, 00s3aTEILHO HA3bIBAs UX 110 KMEHU;

11. TIpoOGaembl rOCTS HYXKHO peniaTh ObICTPO U O€30TIaraTeabHo;

12. Huxkorpaa He ToBOpUTE «HET» I'0CTIM, a TOJBKO: «S C yIOBOJILCTBUEM. .. »;

13. Tocth ¢ mepBoOro mara npy BXoje B TOCTHHHUILY U JO CAMOTO OThE3/la U3 Hee
JOJKEH YYBCTBOBAaTh YBAKEHHE K cele.

14. HepomycTuMble NPaBUIIA O0LECHUS:

- MOKa3bIBaTh [ OCTIO, HPABUTCS OH BaM WJIM HET;

- 4YUTaTh ['0CTIO HPABOYUYECHUS;

- paccupamuBarh ['0CTs O JIMYHOU KU3HU;

- CIylaTh pa3roBopsl ['ocreu;

- BBICKA3bIBAaTh CBOE MHEHHE O€3 COOTBETCTBYIONIETO Mpeioxkenus [octs;

- 00cyknath ¢ ['ocTsIMU BOITPOCHI TIOJIUTUKH U PETUTUN;

- pyraTbcs ¢ KoJijleraMu B pucyTcTBuu ['octs;

- IOKa3bIBaTh CBOE HEOI0OpEeHrEe HETpe3BOMY [ OCTIO;

- pa3roBapuBaTh C KOJUIErou, koraa [ ocTe KaeT.
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